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Elaine M. Howle State Auditor

January 10, 2019
2018-041

Dear Governor and Legislative Leaders:

Consistent with the Omnibus Audit Accountability Act of 2006 (Government Code sections 8548.7
and 8548.9), the California State Auditor (State Auditor) presents this special report to the Joint
Legislative Audit Committee, Joint Legislative Budget Committee, and Department of Finance. This
report notes that from November 2011 through October 2017, our office issued 227 reports on audits
and investigations of state agencies. Those reports included 1,715 recommendations, and state agencies
had fully implemented 1,434, or 84 percent, of them, as of October 2018. However, we identified
281 unaddressed recommendations that were more than one year old. Similarly, we issued 74 reports
to nonstate entities, such as counties or school districts. Those reports included 700 recommendations
and as of October 2018, the nonstate entities had implemented 596, or 85 percent, of them. In addition
to identifying which recommendations have and have not been fully implemented, the State Auditor’s
website contains written responses from each state agency explaining the status of each recommendation.
For recommendations that have not been fully implemented, the website also provides agency responses
regarding when or if these recommendations will be fully implemented.

Our audit and investigative efforts bring the greatest return when agencies act upon the findings and
recommendations. For example, in December 2016, we released an audit of the Board of Registered
Nursing’s (BRN) enforcement program. That audit found that BRN did not meet the Department of
Consumer Affairs’ 18-month goal for processing complaints, and that some complaints that involved
high-priority allegations, such as patient death, harm, or criminal activity, had been waiting, on
average, nearly 8o days to be assigned to one of BRN’s investigators. Consequently, BRN risked patient
safety through delays that allow some nurses who may pose a safety risk to continue practicing. As
of October 2018, BRN had fully implemented 14 of our 23 recommendations designed specifically to
promote patient safety. BRN is working to implement nearly all of the remaining recommendations
and, by doing so, BRN will prioritize patient safety by more effectively processing complaints, thus
preventing nurses who may pose a risk to patients from practicing.

If you would like more information about any of the background or recommendations in this report,
please contact Margarita Ferndndez, Chief of Public Affairs, at (916) 445-0255.

Respectfully submitted,

ELAINE M. HOWLE, CPA
California State Auditor

621 Capitol Mall, Suite 1200 | Sacramento, CA 95814 | 916.445.0255 | 916.327.0019 fax | www.auditor.ca.gov
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INTRODUCTION

As required by the Omnibus Audit Accountability Act of 2006 (Accountability Act), the California
State Auditor (State Auditor) presents its report on the status of recommendations that are more
than one year old and have not been fully implemented by the audited entities. The Accountability
Act requires state agencies audited or investigated by the State Auditor to provide updates on their
implementation of audit recommendations. The State Auditor’s long-standing practice, which is
consistent with generally accepted government auditing standards, is to request audited entities to
provide written updates on their implementation of audit recommendations 60 days, six months,
and one year after the audit report’s public release date. For investigative reports, state law requires
state agencies that are the subject of an investigation to provide updates on their implementation of
recommendations within 60 days of receiving the reports, and monthly thereafter, until the agency
has taken final action. As the State Auditor implemented the Accountability Act, it retained these
prescribed time frames as the intervals at which agencies must report on their implementation of
audit recommendations. The State Auditor first notified all state agencies of their responsibilities
under the Accountability Act and the State Auditor’s plans for implementing these requirements
in May 2007. Since that time, the State Auditor has annually provided a reminder to relevant

state agencies regarding recommendations issued that were more than a year old and not

fully implemented.

RESULTS IN BRIEF
State Entities

From November 2011 through October 2017, the State Auditor issued 227 reports that related

to audits or investigations of state agencies. These reports were requested through the Joint
Legislative Audit Committee, legislation, or as a result of an investigation.! The State Auditor made
1,715 recommendations to the audited state agencies in those reports, of which 1,434 have been fully
implemented. However, the State Auditor identified 281 recommendations made to 40 agencies that
had been outstanding at least one year and remain not fully implemented as of October 2018.2

Nonstate Entities

From November 2011 through October 2017, the State Auditor issued 74 reports that included
nonstate entities, and made 700 recommendations to these entities. As of October 2018, the State
Auditor identified 104 recommendations issued to 32 nonstate entities that are more than one year
old and not fully implemented.

T Excludes the statewide single audit (financial and federal compliance audits), which is mandated as a condition of California receiving federal
funding. The State Auditor follows up and reports on the recommendations made in those audits each year in the State Auditor’s annual
report on California’s Internal Control and State and Federal Compliance. As of January 1, 2010, the State Auditor began reporting as required
on the status of recommendations made in investigative reports. The State Auditor initiated the investigations in response to whistleblower
complaints or other information suggesting improper governmental activities.

2 Excludes recommendations for legislative changes. Those recommendations are included in a separate report to the Legislature.
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Importance of Implementing Recommendations

The State Auditor’s audit and investigative efforts bring the greatest return when agencies act upon
its findings and recommendations. For example, in December 2016, the State Auditor released an
audit concerning the Board of Registered Nursing’s (BRN) enforcement program. The State Auditor
found that BRN did not meet the Department of Consumer Affairs’ 18-month goal for processing
complaints, and that some complaints that involved high-priority allegations, such as patient death,
harm, or criminal activity, had been waiting, on average, nearly 8o days to be assigned to one of
BRN’s investigators. Consequently, BRN risked patient safety through delays that allow some nurses
who may pose a safety risk to continue practicing. As of October 2018, BRN fully implemented 14 of
23 recommendations made by the State Auditor, and specifically designed to promote patient safety.
Additionally, BRN is working to fully implement nearly all of the remaining recommendations.

By implementing all of the State Auditor’s recommendations, BRN will prioritize patient safety by
more effectively processing complaints, thus preventing nurses, who may pose a risk to patients,
from practicing.

In October 2018, the State Auditor mailed notices to audited and investigated entities regarding
recommendations more than a year old and not fully implemented, corresponding to reports issued
from November 2011 through October 2017. The tables beginning on page 5 summarize and provide
information on recommendations issued between November 2011 and October 2017. Table 1 shows
recommendations more than five years old, issued between November 2011 and October 2012, which
have not been fully implemented as of the agencies’ latest response. Because the recommendations
shown in Table 1 are more than five years old, they will not be reassessed by the State Auditor in
subsequent reports. Table 2, beginning on page 7, summarizes recommendations that have not

been fully implemented for audits and investigations pertaining to state entities, issued between
November 2012 and October 2017. As indicated on Table 2, the State Auditor did not always agree
with agency assertions that certain recommendations were fully implemented. Two columns

in Table 2 provide the State Auditor’s reason for disagreement. Table 3, beginning on page 49,
summarizes recommendations more than one year old made to nonstate entities and their current
implementation status.

The @i## symbol appears in the tables next to the audit number whenever an audit has
recommendations to more than one agency appearing in this report. Please refer to the
index on page 3.
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Reference for Reports Featuring Recommendations to Multiple Entities

REPORT

ENTITIES WITH RECOMMENDATIONS

State Entities With Recommendations—Included in Table 2

A
B
C

2012-110
2013-109
2013-124
2014-116
2015-131
2016-126
2016-130

California Governor's Office of Emergency Services, California Natural Resources Agency, Department of Motor Vehicles

California Public Utilities Commission, Public Advocates Office

University of California; University of California, Berkeley; University of California, Los Angeles

California Department of Technology, Department of Consumer Affairs

California Department of Social Services, Department of Health Care Services, Medical Board of California

California Department of Justice, California Department of Social Services

University of California; University of California, Board of Regents

Nonstate Entities With Recommendations—Included in Table 3

H
|
J
K
L
M

2013-036
2014-132
2015-115
2015-134
2016-036
2016-141

Butte County, County of San Diego

Hesperia Water District, Victorville Water District

County of Alameda, County of Santa Clara

City of Novato, City of Pasadena

County of Fresno, County of San Diego

Acton-Agua Dulce Unified School District, Antelope Valley Union High School District, New Jerusalem Elementary School District

State and Nonstate Entities With Recommendations—Included in Tables 2 and 3

N
0
P

2015-112
2015-130
2016-112
2016-136
2016-139
2017-107

California Department of Education, East Side Union High School District, Long Beach Unified School District

California Department of Justice, Los Angeles Police Department, Santa Ana Police Department, Santa Clara County Sheriff's Office

California Department of Education, Commission on Teacher Credentialing, San Juan Unified School District

California Department of Education, California Department of Justice, San Bernardino County Superintendent of Schools

California Department of Education, San Francisco Unified School District, Stockton Unified School District

Santa Clara County Registrar of Voters, Secretary of State's Office

Additional information on each recommendation is available at the State Auditor’s website. The
website includes each agency’s response to the current status of outstanding recommendations.
The website also includes the audit or investigative report and summary, the text of the
recommendation, and the State Auditor’s assessment of whether the agency has fully implemented
the recommendation, based on the agency’s response, supporting documentation, and inquiries.
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Recommendations Made to State Entities That Are More Than Five Years Old and Are Still Not Fully Implemented
(Reports Issued From November 2011 Through October 2012)

REPORT TITLE, NUMBER, AND
ISSUE DATE

NUMBER OF YEARS
RECOMMENDATION

HAS APPEARED IN ESTIMATED DATE

RECOMMENDATION

5

THIS REPORT OF COMPLETION
BUSINESS, CONSUMER SERVICES, HOUSING
Physical Therapy Board of California
Physical Therapy Board of California: 1. The physical therapy board should explore the feasibility of Will Not
Although It Can Make Improvements, establishing a state position to perform the duties of its current Implement
It Generally Processes Complaints in-house consultant at a reduced cost.
and Monitors Conflict-of-Interest
Requirements Appropriately
2011-119 (June 2012)
CORRECTIONS AND REHABILITATION
Board of State and Community Corrections
Juvenile Justice Realignment: Limited 5. To maximize the usefulness of the information it makes available to Will Not
Information Prevents a Meaningful Assessment stakeholders and to increase accountability, the board should consider Implement
of Realignment’ Effectiveness verifying the counties’ data by conducting regular site visits on a
2011-129 (September 2012) rotating basis or by employing other procedures to verify data that
counties submit..

12. Toensure that counties do not maintain excessive balances of Will Not
unexpended block grant funds, the board should develop procedures Implement
to monitor counties” unspent funds and follow up with them if the
balances become unreasonable.

GOVERNMENT OPERATIONS
Department of General Services
Department of General Services: The Division 1. Toensure public safety and provide public assurance that school Will Not
of the State Architect Lacks Enforcement districts construct projects in accordance with approved plans, the Implement
Authority and Has Weak Oversight Procedures, department, in conjunction with the division, should pursue legislative
Inc(easmg the Risk That School Construction changes to the Field Act that would prohibit occupancy in cases in
Projects May Be Unsafe } - . . N
which the division has identified significant safety concerns.
2011-116.1 (December 2011)
HEALTH AND HUMAN SERVICES
Department of Health Care Services
Intellectual Property: An Effective Policy Would 4. (Caltrans, the Energy Commission, Food and Agriculture, and Health January 2019
Educate State Agencies and Take Into Account Care Services should put in writing those policies and procedures
How Their Functions and Property Differ related to intellectual property that they believe are necessary and
2011-106 (November 2011) appropriate to enable their staff to identify, manage, and protect their
intellectual property.
LEGISLATIVE, JUDICIAL, AND EXECUTIVE
California Governor’s Office of Emergency Services
California’s Mutual Aid System: The California 1. Tomake certain that emergency response agencies receive December 2019
Emergency Management Agency Should reimbursements on time, Cal EMA should establish procedures to
Administer the Reimbursement Process ensure that paying entities do not delay reimbursements.
More Effectively
2011-103 (January 2012)
TRANSPORTATION
California High-Speed Rail Authority
High-Speed Rail Authority Follow-Up: Although ~ 3. To avert possible legal challenges, the Authority should ensure that Will Not
the Authority Addressed Some of Our Prior the independent peer review panel adheres to the Bagley-Keene Implement

Concerns, Its Funding Situation Has Become
Increasingly Risky and the Authority’s Weak
Oversight Persists

2011-504 (January 2012)

Open Meeting Act or seek a formal opinion from the Office of the
Attorney General regarding whether the panel is subject to this act.
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Recommendations Made to State Entities That Are More Than One Year Old and Are Still Not Fully Implemented

(Reports Issued From November 2012 Through October 2017)

REPORT TITLE, NUMBER,
AND ISSUE DATE

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT
SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE

OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

BUSINESS, CONSUMER SERVICES, HOUSING

Board of Registered Nursing

Board of Registered Nursing:
Significant Delays and
Inadequate Oversight of the
Complaint Resolution Process
Have Allowed Some Nurses
Who May Pose a Risk to Patient
Safety to Continue Practicing

2016-046 (December 2016)

continued on next page. ...
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REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

California State Athletic Commission

State Athletic Commission:
Its Ongoing Administrative
Struggles Call Its Future
Into Question

2012-117 (March 2013)

Department of Consumer Affairs

California Department of
Consumer Affairs'BreEZe
System: Inadequate

Planning and Oversight Led
to Implementation at Far
Fewer Regulatory Entities at a
Significantly Higher Cost

2014-116 (February 2015)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION




REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

Medical Board of California

California’s Foster Care System:
The State and Counties Have
Failed to Adequately Oversee
the Prescription of Psychotropic
Medications to Children in
Foster Care

2015-131 (August 2016)

CORRECTIONS AND REHABILITATION

California Correctional Health Care Services

Sterilization of Female
Inmates: Some Inmates
Were Sterilized Unlawfully,
and Safequards Designed
to Limit Occurrences of the
Procedure Failed

2013-120 (June 2014)

California Department of Corrections and Rehabilitation

California Department of
Corrections and Rehabilitation
and California Correctional
Health Care Services: Both
Agencies Wasted State
Resources by Improperly
Accounting for Leave Taken by
Their Employees

12010-1045 (June 2013)*

California Department of
Corrections and Rehabilitation:
It Must Increase Its Efforts

to Prevent and Respond to
Inmate Suicides

2016-131 (August 2017)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

California State Auditor Report 2018-041
January 2019

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page....
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REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

Investigations of Improper
Activities by State Agencies
and Employees

12015-1 (August 2015)¥

Investigations of Improper
Activities by State Agencies
and Employees: Misuse

of Resources, Inaccurate
Attendance Records, Disclosure
of Confidential Information,
and Improper Payments

12017-1 (March 2017)*

ENVIRONMENTAL PROTECTION

California Department of Resources Recycling and Recovery

California Department of
Resources Recycling and
Recovery: The Beverage
Container Recycling Program
Continues to Face Deficits and
Requires Changes to Become
Financially Sustainable

2014-110 (November 2014)

continued on next page. ...
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STATE AUDITOR’S ASSESSMENT
NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION IMPLEMENTATION  RECOMMENDATION

State Water Resources Control Board

Investigations of Improper
Activities by State Agencies
and Employees: Conflict

of Interest, Violation of
Post-Employment Ethics
Restrictions, Waste of
State Funds, Misuse of
State Resources, and
Incompatible Activities

12016-2 (August 2016)*

GENERAL GOVERNMENT

California Department of Veterans Affairs

California Department of
Veterans Affairs: It Has Initiated
Plans to Serve Veterans Better
and More Cost-Efficiently,

but Further Improvements

Are Needed

2012-119 (May 2013)

California Public Utilities Commission

California Public Utilities
Commission: Despite
Administrative Weaknesses,
It Has Generally Awarded
Compensation to Intervenors
in Accordance With State Law

2012-118 (July 2013)




REPORT TITLE, NUMBER,
AND ISSUE DATE

RECOMMENDATION

California Public Utilities
Commission: Improved
Monitoring of Balancing
Accounts Would Better Ensure
That Utility Rates Are Fair

and Reasonable

2013-109 (March 2014)

California Public Utilities
Commission: It Fails to
Adequately Ensure Consumers’
Transportation Safety and
Does Not Appropriately
Collect and Spend Fees From
Passenger Carriers

2013-130 (June 2014)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

California State Auditor Report 2018-041 13
January 2019

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page....
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REPORT TITLE, NUMBER,
AND ISSUE DATE RECOMMENDATION

California Public Utilities
Commission: It Needs to
Improve the Quality of Its
Consumer Complaint Data
and the Controls Over Its
Information Systems

2014-120 (April 2015)

California Public Utilities
Commission: It Should
Reform Its Rules to

Increase Transparency and
Accountability, and Its
Contracting Practices Do Not
Align With Requirements or
Best Practices

2016-104 (September 2016)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION




REPORT TITLE, NUMBER,
AND ISSUE DATE

California’s Alternative Energy
and Efficiency Initiatives:

Two Programs Are Meeting
Some Goals, but Several
Improvements Are Needed

2014-124 (February 2015)

Public Advocates OfficeS

California Public Utilities
Commission: Improved
Monitoring of Balancing
Accounts Would Better Ensure
That Utility Rates Are Fair

and Reasonable

2013-109 (March 2014)

GOVERNMENT OPERATIONS

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

California State Auditor Report 2018-041 15
January 2019

STATE AUDITOR'’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

California Department of Technology

California Department of
Consumer Affairs' BreEZe
System: Inadequate

Planning and Oversight Led
to Implementation at Far
Fewer Regulatory Entities at a
Significantly Higher Cost

2014-116 (February 2015)

continued on next page...
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

California Department of
Veterans Affairs: The State Paid
Nearly $28 Million for a Flawed
System That Fails to Meet the
Needs of Its Veterans Homes

2015-121 (June 2016)

High Risk Update—California
Department of Technology:
Lack of Guidance, Potentially
Conflicting Roles, and Staffing
Issues Continue to Make
Oversight of State Information
Technology Projects High Risk

2014-602 (March 2015)

Department of General Services

California Department of
General Services'Real Estate
Services Division: To Better
Serve Its Client Agencies, It
Needs to Track and Analyze
Project Data and Improve Its
Management Practices

2015-117 (March 2016)
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

Department of General
Services and California
Department of Technology:
Neither Entity Has Provided
the Oversight Necessary to
Ensure That State Agencies
Consistently Use the
Competitive Bidding Process

2016-124 (June 2017)

HEALTH AND HUMAN RESOURCES

California Department of Public Health

California Department of Public
Health: Even With a Recent
Increase in Federal Funding, Its
Efforts to Prevent Diabetes Are
Focused on a Limited Number
of Counties

2014-113 (January 2015)

continued on next page...
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REPORT TITLE, NUMBER,
AND ISSUE DATE RECOMMENDATION

California Department of Public
Health: It Has Not Effectively
Managed Investigations of
Complaints Related to Long-
Term Health Care Facilities

2014-111 (October 2014)

Developmental Centers:
Poor-Quality Investigations,
Outdated Policies, Leadership
and Staffing Problems, and
Untimely Licensing Reviews
Put Residents at Risk

2012-107 (July 2013)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION




REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

Follow-Up—California
Department of Public Health:
Laboratory Field Services Is
Unable to Oversee Clinical
Laboratories Effectively, but a
Feasible Alternative Exists

2015-507 (September 2015)

California Department of Social Services

California Department of
Social Services: Its Caregiver
Background Check Bureau
Lacks Criminal History
Information It Needs to Protect
Vulnerable Populations in
Licensed Care Facilities

2016-126 (March 2017)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

California State Auditor Report 2018-041 19
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STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page...
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

California’s Foster Care System:
The State and Counties Have
Failed to Adequately Oversee
the Prescription of Psychotropic
Medications to Children in
Foster Care

2015-131 (August 2016)




REPORT TITLE, NUMBER,
AND ISSUE DATE

Child Welfare Services: The
County Child Welfare Services
Agencies We Reviewed Must
Provide Better Protection for
Abused and Neglected Children

2013-110 (April 2014)

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT
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STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page...
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

Follow-Up—California
Department of Social Services:
Although Making Progress, It
Could Do More to Ensure the
Protection and Appropriate
Placement of Foster Children

2015-502 (July 2015)

Follow-Up—California
Department of Social
Services: It Has Not Corrected
Previously Recognized
Deficiencies in Its Oversight
of Counties’ Antifraud Efforts
for the CalWORKs and
CalFresh Programs

2015-503 (June 2015)
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

In-Home Supportive Services:
The State Could Do More to
Help Providers Avoid Future
Payment Delays

2016-128 (March 2017)

Department of Developmental Services

California Department of
Developmental Services: Its
Process for Assessing Fees
Paid by Parents of Children
Living in Residential Facilities
Is Woefully Inefficient

and Inconsistent

2014-118 (January 2015)
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STATE AUDITOR’S ASSESSMENT
NUMBER OF YEARS AUDITEEDID NOT  AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION ~ RECOMMENDATION

Department of Developmental
Services: It Cannot Verify

That Vendor Rates for
In-Home Respite Services Are
Appropriate and That Regional
Centers and Vendors Meet
Applicable Requirements

2016-108 (October 2016)

Department of Health Care Services

California Department of
Health Care Services: Improved
Monitoring of Medi-Cal
Managed Care Health Plans

Is Necessary to Better Ensure
Access to Care

2014-134 (June 2015)




REPORT TITLE, NUMBER,
AND ISSUE DATE RECOMMENDATION

California Department of
Health Care Services: It Should
Improve Its Administration
and Oversight of School-Based
Medi-Cal Programs

2014-130 (August 2015)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

California State Auditor Report 2018-041 25

January 2019

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION
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REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION




REPORT TITLE, NUMBER,
AND ISSUE DATE

California Department of
Health Care Services: Its Failure
to Properly Administer the
Drug Medi-Cal Treatment
Program Created Opportunities
for Fraud

2013-119 (August 2014)

California Department

of Health Care Services:
Weaknesses in Its Medi-Cal
Dental Program Limit
Children’s Access to Dental Care

2013-125 (December 2014)

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT
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STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION ~ IMPLEMENTATION  RECOMMENDATION
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REPORT TITLE, NUMBER,
AND ISSUE DATE

California's Foster Care System:
The State and Counties Have
Failed to Adequately Oversee
the Prescription of Psychotropic
Medications to Children in
Foster Care

2015-131 (August 2016)

Mental Health Services Act:
The State’s Oversight Has
Provided Little Assurance of
the Act's Effectiveness, and
Some Counties Can Improve
Measurement of Their
Program Performance

2012-122 (August 2013)

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

Department of State Hospitals I

California Department of State
Hospitals: It Could Increase the
Consistency of Its Evaluations
of Sex Offenders by Improving
Its Assessment Protocol

and Training

2014-125 (March 2015)

HIGHER EDUCATION

The California State University

California State University:
Stronger Oversight Is

Needed for Hiring and
Compensating Management
Personnel and for Monitoring
Campus Budgets

2016-122 (April 2017)

continued on next page...
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

University of California

Sexual Harassment and Sexual
Violence: California Universities
Must Better Protect Students
by Doing More to Prevent,
Respond to, and Resolve
Incidents

2013-124 (June 2014)

The University of California
Office of the President: It Failed
to Disclose Tens of Millions in
Surplus Funds, and Its Budget
Practices Are Misleading

2016-130 (April 2017)

The University of California
Office of the President: It

Has Not Adequately Ensured
Compliance With Its Employee
Displacement and Services
Contract Policies

2016-125.1 (August 2017)




REPORT TITLE, NUMBER,
AND ISSUE DATE

The University of California:
Its Admissions and Financial
Decisions Have Disadvantaged
California Resident Students

2015-107 (March 2016)

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

California State Auditor Report 2018-041
January 2019

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION
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REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION




iy

California State Auditor Report 2018-041 33
January 2019

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

University of California, Berkeley

Sexual Harassment and
Sexual Violence: California
Universities Must Better
Protect Students by Doing
More to Prevent, Respond to,
and Resolve Incidents

2013-124 (June 2014)

University of California, Board of Regents

The University of California
Office of the President: It Failed
to Disclose Tens of Millions in
Surplus Funds, and Its Budget
Practices Are Misleading

2016-130 (April 2017)

continued on next page...



34

California State Auditor Report 2018-041

January 2019
STATE AUDITOR’S ASSESSMENT
NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATEITS ~ ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION IMPLEMENTATION  RECOMMENDATION

University of California, Davis

University of California,
Davis: It Has Not Identified
Future Financing for the
Strawberry Breeding
Program nor Collected All
Available Revenues

2014-121 (June 2015)

University of California, Los Angeles

Sexual Harassment and
Sexual Violence: California
Universities Must Better
Protect Students by Doing
More to Prevent, Respond to,
and Resolve Incidents

2013-124 (June 2014)




REPORT TITLE, NUMBER,
AND ISSUE DATE

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT
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STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

K- 12 EDUCATION

California Department of Education

California Department of
Education: Despite Some
Improvements, Oversight of
the Migrant Education Program
Remains Inadequate

2012-044 (February 2013)

California Department of
Education: It Has Not Ensured
That School Food Authorities
Comply With the Federal Buy
American Requirement

2016-139 (July 2017)

School Library Services:
Vague State Laws and a Lack
of Monitoring Allow School
Districts to Provide a Minimal
Level of Library Services

2016-112 (November 2016)

School Safety and
Nondiscrimination Laws: Most
Local Educational Agencies Do
Not Evaluate the Effectiveness
of Their Programs, and the
State Should Exercise Stronger
Leadership

2012-108 (August 2013)

School Violence Prevention:
School Districts, County Offices
of Education, and the State
Must Do More to Ensure That
School Safety Plans Help
Protect Students and Staff
During Emergencies

2016-136 (August 2017)

continued on next page...
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REPORT TITLE, NUMBER,
AND ISSUE DATE RECOMMENDATION

Student Mental Health
Services: Some Students’
Services Were Affected by
aNew State Law, and the
State Needs to Analyze
Student Outcomes and Track
Service Costs

2015-112 (January 2016)

Uniform Complaint Procedures:
The California Department

of Education’s Inadequate
Oversight Has Led to a Lack of
Uniformity and Compliance in
the Processing of Complaints
and Appeals

2016-109 (January 2017)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION



REPORT TITLE, NUMBER,
AND ISSUE DATE

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT
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STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page. ...
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REPORT TITLE, NUMBER,
AND ISSUE DATE

RECOMMENDATION

Commission on Teacher Credentialing

School Library Services:
Vague State Laws and a Lack
of Monitoring Allow School
Districts to Provide a Minimal
Level of Library Services

2016-112 (November 2016)

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT

RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL

HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
THIS REPORT OF COMPLETION

IMPLEMENTATION ~ RECOMMENDATION




REPORT TITLE, NUMBER,
AND ISSUE DATE

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT
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STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

LEGISLATIVE, JUDICIAL, AND EXECUTIVE

California Department of Justice

Armed Persons With Mental
lliness: Insufficient Outreach
From the Department of
Justice and Poor Reporting
From Superior Courts Limit the
Identification of Armed Persons
With Mental llIness

2013-103 (October 2013)

(alifornia Department of
Social Services: Its Caregiver
Background Check Bureau
Lacks Criminal History
Information It Needs to Protect
Vulnerable Populations in
Licensed Care Facilities

2016-126 (March 2017)

continued on next page.....
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REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

School Violence Prevention:
School Districts, County Offices
of Education, and the State
Must Do More to Ensure That
School Safety Plans Help
Protect Students and Staff
During Emergencies

2016-136 (August 2017)

Sexual Assault Evidence Kits:
Although Testing All Kits
Could Benefit Sexual Assault
Investigations, the Extent of
the Benefits Is Unknown

2014-109 (October 2014)

The CalGang Criminal
Intelligence System: As the
Result of Its Weak Oversight
Structure, It Contains
Questionable Information That
May Violate Individuals' Privacy
Rights

2015-130 (August 2016)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION




California State Auditor Report 2018-041 41
January 2019

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

California Department of Tax and Fee Administration®

State Board of Equalization:
Its Tobacco Tax Enforcement
Efforts Are Effective and
Properly Funded, but Other
Funding Options and Cost
Savings Are Possible

2015-119 (February 2016)

California Governor’s Office of Emergency Services**

Special Interest License Plate
Funds: The State Has Foregone
Certain Revenues Related to
Special Interest License Plates
and Some Expenditures Were
Unallowable or Unsupported

2012-110 (April 2013)

continued on next page. ...
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STATE AUDITOR’S ASSESSMENT
NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HASAPPEAREDIN  ESTIMATED DATE  CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION IMPLEMENTATION  RECOMMENDATION

California Health Facilities Financing Authority

Children’s Hospital Program:
The California Health Facilities
Financing Authority Has
Generally Complied With Laws
and Regulations and Resolved
Its Issue Related to High

Fund Balances

2015-042 (September 2015)

Judicial Council of California®t

Judicial Branch of California:
Because of Questionable Fiscal
and Operational Decisions,

the Judicial Council and the
Administrative Office of the
Courts Have Not Maximized the
Funds Available for the Courts

2014-107 (January 2015)




REPORT TITLE, NUMBER,
AND ISSUE DATE

Judicial Branch Procurement:

Semiannual Reports to the
Legislature Are of Limited
Usefulness, Information
Systems Have Weak Controls,
and Certain Improvements
in Procurement Practices
Are Needed

2013-302 and 2013-303
(December 2013)

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT
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STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page.....
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REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

Secretary of State’s Office

Office of the Secretary of State:
It Must Do More to Ensure
Funds Provided Under the
Federal Help America Vote Act
Are Spent Effectively

2012-112 (August 2013)

STATE AUDITOR’S ASSESSMENT
NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION




REPORT TITLE, NUMBER,

AND ISSUE DATE RECOMMENDATION

Santa Clara County Registrar
of Voters: Insufficient Policies
and Procedures Have Led to
Errors That May Have Reduced
Voters'Confidence in the
Registrar’s Office

2017-107 (October 2017)

State Bar of California

State Bar of California: It Has
Not Consistently Protected the
Public Through Its Attorney
Discipline Process and

Lacks Accountability

2015-030 (June 2015)

The State Bar of California: It
Needs Additional Revisions to
Its Expense Policies to Ensure
That It Uses Funds Prudently

2017-030 (June 2017)

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT
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STATE AUDITOR’S ASSESSMENT

AUDITEE DID NOT AUDITEE DID NOT

SUBSTANTIATE ITS ADDRESS ALL
ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
OF COMPLETION  IMPLEMENTATION  RECOMMENDATION
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STATE AUDITOR'S ASSESSMENT
NUMBER OF YEARS AUDITEEDIDNOT  AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION ~ RECOMMENDATION

The State Bar of California:

Its Lack of Transparency

Has Undermined Its
Communications With Decision
Makers and Stakeholders

2015-047 (May 2016)

State Controller’s Office

High Risk Update: State
Agencies Credited Their
Employees With Millions
of Dollars Worth of
Unearned Leave

2012-603 (August 2014)

NATURAL RESOURCES

California Natural Resources Agency

Special Interest License Plate
Funds: The State Has Foregone
Certain Revenues Related to
Special Interest License Plates
and Some Expenditures Were
Unallowable or Unsupported

2012-110 (April 2013)

Department of Water Resources

Department of Water
Resources: The Unexpected
Complexity of the California
WaterFix Project Has Resulted
in Significant Cost Increases
and Delays

2016-132 (October 2017)




REPORT TITLE, NUMBER,
AND ISSUE DATE

TRANSPORTATION

RECOMMENDATION

California State Auditor Report 2018-041 47
January 2019

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE ITS ADDRESS ALL
HAS APPEARED IN ESTIMATED DATE CLAIM OF FULL ASPECTS OF THE

THIS REPORT OF COMPLETION  IMPLEMENTATION  RECOMMENDATION

Department of Motor Vehicles

Department of Motor Vehicles:
Administrative and Statutory
Changes Will Improve Its
Ability to Detect and Deter
Misuse of Disabled Person
Parking Placards

2016-121 (April 2017)

continued on next page...
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STATE AUDITOR’S ASSESSMENT
NUMBER OF YEARS AUDITEEDIDNOT ~ AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATEITS ~ ADDRESS ALL
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AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION  IMPLEMENTATION ~ RECOMMENDATION

Special Interest License Plate 1. Toensure that programs supported by special Will Not

Funds: The State Has Foregone plates receive appropriate amounts of revenues Implement

Certain Revenues Related to due to them, DMV should annually collect all fees

Special Interest License Plates
and Some Expenditures Were
Unallowable or Unsupported

2012-110 (April 2013)

for special plates that are no longer on a vehicle
but are retained by the plate owner.

3. DMV should assess the extent to which it has Partially
charged fees for special plates that are not Implemented
consistent with those prescribed in statutes and
take appropriate action.

—+

Contrary to the State Auditor’s determination, the auditee believes it has fully implemented the recommendation.

Before publishing a report of an investigation, the State Auditor provides the head of each department or agency involved with a copy of the
investigative report, including any recommendations. Therefore, in calculating how long a recommendation has been outstanding, the State Auditor
uses the date the investigative report was provided to the department or agency, not the date the report was published. The investigative report for
case 12010-1045 was provided to the California Department of Corrections and Rehabilitation in May 2013. The investigative reports for the cases
published in 12015-1 were provided to the involved departments and agencies in July 2015. The investigative reports for the cases published in
12016-2 were provided to the involved departments and agencies in June 2016. Lastly, the investigative reports for the cases published in 12017-1
were provided to the involved departments and agencies in January 2017.

§ Asof June 201 8, the Office of Ratepayer Advocates became the Public Advocates Office.
Il As of July 2012, the California Department of Mental Health became the Department of State Hospitals.
#In July 2017, the State Board of Equalization was restructured and transferred duties to the California Department of Tax and Fee Administration.

-+

** As of July 2013, the California Emergency Management Agency became the California Governor’s Office of Emergency Services.
ttin July 2014, the Judicial Council of California retired the use of Administrative Office of the Courts to refer to the Judicial Council’s staff.
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Recommendations Made to Nonstate Entities That Are More Than One Year Old and Are Still Not Fully Implemented
(Reports Issued From January 2012 Through October 2017)

REPORT TITLE, NUMBER
AND ISSUE DATE

NONSTATE ENTITIES

RECOMMENDATION

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT

RECOMMENDATION ESTIMATED SUBSTANTIATE ITS ADDRESS ALL

HAS APPEARED IN DATE OF CLAIM OF FULL ASPECTS OF THE
THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION

Acton-Agua Dulce Unified School District

Charter Schools: Some
School Districts Improperly
Authorized and Inadequately
Monitored Out-of-District
Charter Schools

2016-141 (October 2017)

Antelope Valley Union High School District

Charter Schools: Some
School Districts Improperly
Authorized and Inadequately
Monitored Out-of-District
Charter Schools

2016-141 (October 2017)

continued on next page...
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STATE AUDITOR’S ASSESSMENT
NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION ~ ESTIMATED  SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER HAS APPEARED IN DATE OF CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT COMPLETION  IMPLEMENTATION ~ RECOMMENDATION
Butte County

Indian Gaming Special
Distribution Fund: Counties’
Benefit Committees Did
Not Always Comply With
State Laws for Distribution
Fund Grants

2013-036 (March 2014)

Central Basin Municipal Water District

Central Basin Municipal
Water District: Its Board

of Directors Has Failed to
Provide the Leadership
Necessary for It to Effectively
Fulfill Its Responsibilities

2015-102 (December 2015)

Central Unified School District

Trade Apprenticeship
Programs: The State

Needs to Better Oversee
Apprenticeship Programs,
Such as the Air Conditioning
Trade Association’s Sheet
Metal Program

2016-110 (November 2016)

City of Indio

City of Indio: Although the
City Complied With the
Mello-Roos Act in Forming
and Managing Community
Facilities District No. 2004-3,
It Should Do More to
Address Inequities

2014-119 (December 2014)

City of Irvine

City of Irvine: Poor
Governance of the

$1.7 Million Review of the
Orange County Great Park
Needlessly Compromised the
Review's Credibility

2015-116 (August 2016)




REPORT TITLE, NUMBER
AND ISSUE DATE

City of Irwindale

City of Irwindale: It Must
Exercise More Fiscal
Responsibility Over Its
Spending So That It Can
Continue to Provide Core
Services to Residents

2016-111 (November 2016)

RECOMMENDATION

California State Auditor Report 2018-041
January 2019

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION ESTIMATED SUBSTANTIATE ITS ADDRESS ALL
HAS APPEARED IN DATE OF CLAIM OF FULL ASPECTS OF THE
THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION
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AND ISSUE DATE

RECOMMENDATION

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION ESTIMATED SUBSTANTIATE ITS ADDRESS ALL
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THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION




REPORT TITLE, NUMBER
AND ISSUE DATE

RECOMMENDATION
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
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THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION
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REPORT TITLE, NUMBER
AND ISSUE DATE

RECOMMENDATION

City of Novato

Residential Building Records:
The Cities of San Rafael,
Novato, and Pasadena

Need to Strengthen the
Implementation of Their
Resale Record Programs

2015-134 (March 2016)

City of Pasadena

Residential Building Records:
The Cities of San Rafael,
Novato, and Pasadena

Need to Strengthen the
Implementation of Their
Resale Record Programs

2015-134 (March 2016)

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION ESTIMATED SUBSTANTIATE ITS ADDRESS ALL
HAS APPEARED IN DATE OF CLAIM OF FULL ASPECTS OF THE
THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION
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NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION ESTIMATED SUBSTANTIATE ITS ADDRESS ALL
HAS APPEARED IN DATE OF CLAIM OF FULL ASPECTS OF THE
THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION
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STATE AUDITOR’S ASSESSMENT
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THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION
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AND ISSUE DATE RECOMMENDATION
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STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT

RECOMMENDATION ESTIMATED SUBSTANTIATE ITS ADDRESS ALL

HAS APPEARED IN DATE OF CLAIM OF FULL ASPECTS OF THE
THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION

Coachella Valley Unified School District

College Readiness of
California’s High School
Students: The State Can
Better Prepare Students
for College by Adopting
New Strategies and
Increasing Oversight

2016-114 (February 2017)

County of Alameda

Dually Involved Youth: The
State Cannot Determine the
Effectiveness of Efforts to
Serve Youth Who Are Involved
in Both the Child Welfare and
Juvenile Justice Systems

2015-115 (February 2016)

continued on next page. ..
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AND ISSUE DATE RECOMMENDATION

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION ESTIMATED SUBSTANTIATEITS ADDRESS ALL
HAS APPEARED IN DATE OF CLAIM OF FULL ASPECTS OF THE
THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION

County of Fresno

Indian Gaming Special
Distribution Fund: The
Method Used to Mitigate
Casino Impacts Has Changed,
and Two Counties’ Benefit
Committees Did Not Ensure
Compliance With State Law
When Awarding Grants

2016-036 (March 2017)

County of Los Angeles

County Pay Practices:
Although the Counties We
Visited Have Rules in Place to
Ensure Fairness, Data Show
That a Gender Wage Gap
Still Exists

2015-132 (May 2016)

Los Angeles County: Lacking
a Comprehensive Assessment
of Its Trauma System, It
Cannot Demonstrate That It
Has Used Measure B Funds

to Address the Most Pressing
Trauma Needs

2013-116 (February 2014)
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REPORT TITLE, NUMBER
AND ISSUE DATE

RECOMMENDATION

Los Angeles County:

Weak Oversight of Its Lease
With the Los Angeles County
Fair Association Has Likely
Cost Millions of Dollars

in Revenue

2016-106 (November 2016)
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RECOMMENDATION

County of San Diego

Indian Gaming Special

Distribution Fund: Counties’

Benefit Committees Did
Not Always Comply With
State Laws for Distribution
Fund Grants

2013-036 (March 2014)
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Indian Gaming Special
Distribution Fund: The
Method Used to Mitigate
Casino Impacts Has Changed,
and Two Counties' Benefit
Committees Did Not Ensure
Compliance With State Law
When Awarding Grants

2016-036 (March 2017)

County of Santa Clara

Dually Involved Youth: The
State Cannot Determine the
Effectiveness of Efforts to
Serve Youth Who Are Involved
in Both the Child Welfare and
Juvenile Justice Systems

2015-115 (February 2016)

East Side Union High School District

Student Mental Health
Services: Some Students’
Services Were Affected by
aNew State Law, and the
State Needs to Analyze
Student Outcomes and Track
Service Costs

2015-112 (January 2016)

Hesperia Water District

Apple Valley Area Water
Rates: Differences in Costs
Affect Water Utilities' Rates,
and One Utility May Have
Spent Millions of Ratepayer
Funds Inappropriately

2014-132 (April 2015)

Long Beach Unified School District

Student Mental

Health Services: Some
Students’ Services Were
Affected by a New State
Law, and the State Needs to
Analyze Student Outcomes
and Track Service Costs

2015-112 (January 2016)
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Los Angeles Department of Water and Power

Los Angeles Department

of Water and Power:
Consequences Linked to

Its Premature Launch of

Its Customer Information
System May Push Total Costs
Beyond $200 Million

2014-105 (March 2015)
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Los Angeles Police Department

The CalGang Criminal
Intelligence System: As the
Result of Its Weak Oversight
Structure, It Contains
Questionable Information
That May Violate Individuals’
Privacy Rights

2015-130 (August 2016)

New Jerusalem Elementary School District

Charter Schools: Some
School Districts Improperly
Authorized and Inadequately
Monitored Out-of-District
Charter Schools

2016-141 (October 2017)

Quartz Hill Water District

Antelope Valley Water Rates:
Various Factors Contribute
to Differences Among

Water Utilities

2013-126 (July 2014)

San Bernardino County Superintendent of Schools

School Violence Prevention:
School Districts, County
Offices of Education, and the
State Must Do More to Ensure
That School Safety Plans Help
Protect Students and Staff
During Emergencies

2016-136 (August 2017)
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San Francisco Unified School District

" California Department of
R Education: It Has Not Ensured
That School Food Authorities
Comply With the Federal Buy
American Requirement

2016-139 (July 2017)

San Juan Unified School District

School Library Services:
Vague State Laws and a Lack
of Monitoring Allow School
Districts to Provide a Minimal
Level of Library Services

2016-112 (November 2016)
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Santa Ana Police Department

The CalGang Criminal
Intelligence System: As the
Result of Its Weak Oversight
Structure, It Contains
Questionable Information
That May Violate Individuals’
Privacy Rights

2015-130 (August 2016)

Santa Clara County Registrar of Voters

Santa Clara County Registrar
of Voters: Insufficient Policies
and Procedures Have Led

to Errors That May Have
Reduced Voters' Confidence in
the Registrar’s Office

2017-107 (October 2017)
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Santa Clara County Sheriff’s Office

The CalGang Criminal
Intelligence System: As the
Result of Its Weak Oversight
Structure, It Contains
Questionable Information
That May Violate Individuals’
Privacy Rights

2015-130 (August 2016)
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Stockton Unified School District

California Department of
Education: It Has Not Ensured
That School Food Authorities
Comply With the Federal Buy
American Requirement

2016-139 (July 2017)

Superior Court of California, County of San Mateo

Judicial Branch Procurement:
The Five Superior Courts We
Reviewed Mostly Adhered to
Required and Recommended
Practices, but Some
Improvements Are Needed

2016-301 (November 2016)

Victorville Water District

Apple Valley Area Water
Rates: Differences in Costs
Affect Water Utilities' Rates,
and One Utility May Have
Spent Millions of Ratepayer
Funds Inappropriately

2014-132 (April 2015)




California State Auditor Report 2018-041 69
January 2019

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT AUDITEE DID NOT
RECOMMENDATION ESTIMATED SUBSTANTIATE ITS ADDRESS ALL
REPORT TITLE, NUMBER HAS APPEARED IN DATE OF CLAIM OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT COMPLETION IMPLEMENTATION RECOMMENDATION

T Contrary to the State Auditor’s determination, the auditee believes it has fully implemented the recommendation.
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