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Dear Governor and Legislative Leaders:

Consistent with the Omnibus Audit Accountability Act of 2006 (Government Code sections 8548.7 and 8548.9), the
California State Auditor (State Auditor) presents this special report to the Joint Legislative Audit Committee, Joint
Legislative Budget Committee, and Department of Finance. This report notes that from November 2009 through
October 2015, the State Auditor issued 232 reports on audits and investigations of state agencies. In those reports,
we made 1,739 recommendations and state agencies had fully implemented 1,433, or 82 percent, as of October 2016.
However, we identified that 306 recommendations are more than one year old and remain outstanding. Similarly,
the State Auditor issued 42 reports to nonstate entities, such as counties or school districts. In those reports, we
made 371 recommendations and, as of October 2016, the nonstate entities had implemented 330, or 89 percent,
of them. Further, we determined that 41 recommendations are more than one year old and remain outstanding.
In addition to identifying which recommendations have and have not been fully implemented, the State Auditor’s
website contains written responses from each state agency explaining the status of each recommendation. For
recommendations that have not been fully implemented, the website also provides agency responses regarding when
or if these recommendations will be fully implemented.

Our audit and investigative efforts bring the greatest returns when agencies act upon our findings and
recommendations. For example, in September 2008 the State Auditor conducted an audit of Laboratory Field
Services (Laboratory Services) within the California Department of Public Health. The State Auditor examined
Laboratory Services’ effectiveness in overseeing clinical laboratories that analyze human specimens such as blood,
tissue, and urine so that medical professionals can make diagnoses and prescribe treatment. The State Auditor
reported that Laboratory Services’ lack of clinical laboratory oversight placed the public at risk, and we directed
11 recommendations to it. Because Laboratory Services had failed to implement nine of the 11 recommendations
by October 2014—six years following the audit report—the State Auditor performed a follow-up audit in 2015. The
follow-up audit revealed that Laboratory Services was still failing to oversee clinical laboratories and that it has
inadequately managed the program. In fact, the audit found that Laboratory Services had made an unauthorized fee
increase in January 2014, which has resulted in labs overpaying it more than $1 million in fees; and, since 2008, it has
collected more than $12 million in lab fees that it has not spent. The State Auditor made 10 new recommendations
and Laboratory Services has since taken steps to implement them. By October 2016 Laboratory Services had fully
implemented five of the 10 recommendations we directed to it. Although this represents significant progress,
Laboratory Services has yet to fully implement the recommendation to inspect every two years all in-state and
out-of-state labs it has licensed, which is a core oversight responsibility. By implementing the State Auditor’s
recommendations, Laboratory Services can provide more effective oversight of laboratories as state law requires
resulting in better protection for the state’s residents.

If you would like more information or assistance regarding any of the recommendations or background provided
in this report, please contact Margarita Ferndndez, Chief of Public Affairs, at (916) 445 0255.

Respectfully submitted,

Eloire, 1. Bl

ELAINE M. HOWLE, CPA
California State Auditor

621 Capitol Mall, Suite 1200 Sacramento, CA 95814 916.445.0255 916.327.0019 fax www.auditor.ca.gov
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INTRODUCTION

As required by the Omnibus Audit Accountability Act of 2006 (Accountability Act), the California
State Auditor (State Auditor) presents this report on the status of recommendations that are

more than one year old and have not been fully implemented by the entities we audited. The
Accountability Act requires state agencies audited or investigated by the State Auditor to provide
updates on their implementation of audit recommendations. The State Auditor’s long standing
practice, which is consistent with generally accepted government auditing standards, is to request
audited entities to provide written updates on their implementation of audit recommendations

60 days, six months, and one year after the audit report’s public release date. For investigative
reports, state law requires state agencies that are the subject of an investigation to provide
updates on their implementation of recommendations within 6o days of receiving the report and
monthly thereafter until the agency has taken final action. As the State Auditor implemented the
Accountability Act, it retained these prescribed time frames as the intervals at which agencies must
report back on their implementation of audit recommendations. The State Auditor first notified all
state agencies of their responsibilities under the Accountability Act and the State Auditor’s plans for
implementing these requirements in May 2007. Since that time, the State Auditor has annually
provided a reminder to relevant state agencies regarding recommendations issued that were more
than a year old and not fully implemented.

RESULTS IN BRIEF
State Entities

From November 2009 through October 2015, the State Auditor issued 232 reports that
related to audits or investigations of state agencies. These reports were requested through

the Joint Legislative Audit Committee, legislation, or as a result of an investigation.! The State
Auditor made 1,739 recommendations to the audited state agencies in those reports, of which
1,433 have been fully implemented. Since our last report issued on January 14, 2016, state
agencies implemented 123 long-outstanding recommendations. However, the State Auditor
identified 306 recommendations made to 52 state agencies that had been outstanding at least
one year and remain not fully implemented as of October 2016.

Nonstate Entities

From January 2011 through October 2015, the State Auditor issued 42 reports to nonstate entities,
and made 371 recommendations to these entities, of which 330 have been fully implemented. Since
our last report issued on January 14, 2016, nonstate entities implemented 16 long-outstanding
recommendations. However, the State Auditor identified 41 recommendations made to 18 nonstate
entities that had been outstanding at least one year and not fully implemented as of October 2016.

T Excludes the statewide single audit (financial and federal compliance audits), which is mandated as a condition of California receiving
federal funding. The recommendations made in those audits are followed up and reported each year in the State Auditor’s annual reports on
California’s Internal Control and State and Federal Compliance. As of January 1, 2010, the State Auditor began reporting as required on the status
of recommendations made in investigative reports. The State Auditor initiated the investigations in response to whistleblower complaints or
other information suggesting improper governmental activities.
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Importance of Implementing Recommendations

Our audit and investigative efforts bring the greatest returns when agencies act upon our findings
and recommendations. For example, in September 2008 the State Auditor conducted an audit

of Laboratory Field Services (Laboratory Services) within the Department of Public Health. The
State Auditor examined Laboratory Services’ effectiveness in overseeing clinical laboratories that
analyze human specimens such as blood, tissue, and urine so that medical professionals can make
diagnoses and prescribe treatment. The State Auditor reported that Laboratory Services’ lack of
clinical laboratory oversight placed the public at risk and directed 11 recommendations to it. Because
Laboratory Services had failed to implement nine of the 11 recommendations by October 2014—

six years following the audit report—the State Auditor performed a follow up audit in 2015. The
follow up audit revealed that Laboratory Services was still failing to oversee clinical laboratories and
that it has inadequately managed the program. In fact, the audit found that Laboratory Services had
made an unauthorized fee increase in January 2014, which has resulted in labs overpaying it more
than $1 million in fees, and since 2008 it has collected more than $12 million in lab fees that it has
not spent. The State Auditor made 10 new recommendations and Laboratory Services has since
taken steps to implement them. By October 2016 Laboratory Services had fully implemented five of
the 10 recommendations we directed to it. Although this represents significant progress, Laboratory
Services has yet to fully implement the recommendation to inspect every two years all in-state and
out-of-state labs it has licensed, which is a core oversight responsibility. By implementing the State
Auditor’s recommendations Laboratory Services can provide more effective oversight of laboratories
as state law requires resulting in better protection for the State’s residents.

In October 2016 the State Auditor provided written notice to audited and investigated entities
regarding recommendations that were more than a year old and not fully implemented related

to reports issued from November 2009 through October 2015. The tables beginning on page 5
summarize and provide information on recommendations issued between November 2009

and October 2015. Table 1 shows recommendations more than five years old that were not fully
implemented as of the agencies’ latest response. Because the recommendations shown in Table 1

are from audits issued between November 2009 and October 2010 and are more than five years

old, they will not be reassessed by the State Auditor in subsequent reports. Table 2, beginning on
page 9, summarizes recommendations made to state entities that have not been fully implemented
for audits and investigations issued between November 2010 and October 2015. As indicated on
Table 2, the State Auditor did not always agree with agency assertions that certain recommendations
were fully implemented. Two columns in Table 2 provide the State Auditor’s reason for disagreement.
Table 3, beginning on page 45, summarizes recommendations made to state entities that have been
fully implemented since last year’s report or the agencies’ one-year responses. Finally, tables 4 and 5,
beginning on page 57 and 65, respectively, summarize all recommendations more than one year old
made to nonstate entities and their current implementation status.

symbol appears in the tables next to the audit number whenever an audit has
recommendations to more than one agency appearing in this report. Please refer to the
index on page 3.
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Reference for Reports Featuring Recommendations to Multiple Entities

REPORT

ENTITIES WITH RECOMMENDATIONS

State Entities With Recommendations—Included in Tables 1, 2, and 3

A
B
C
D
E

F

— o

L
M
N
0
p
Q
R
S
T

2009-107.2
2010-116
2011-111
2011-120
2012-107
2012-110
2012-117
2012-122
2012-603
2013-109
2013-124

2014-107
2014-108
2014-116
2014-124
2014-131
2015-032
2015-508
2015-608
12015-1

California Correctional Health Care Services, California Department of Corrections and Rehabilitation

Department of State Hospitals, California Department of Corrections and Rehabilitation

Employment Development Department, California Workforce Investment Board

California Department of Transportation, Department of General Services

California Department of Public Health, Department of Developmental Services

Department of Motor Vehicles, California Natural Resources Agency, California Governor’s Office of Emergency Services, Department of Parks and Recreation

(alifornia State Athletic Commission, Department of Consumer Affairs

Department of Health Care Services, Mental Health Services Oversight and Accountability Commission

California Department of Human Resources, State Controllers Office, California Science Center

California Public Utilities Commission, Office of Ratepayer Advocates

University of California; University of California, Berkeley; University of California, Los Angeles; California State University, Chico; California State University, San Diego;
The California State University

Administrative Office of the Courts, Judicial Council of California

State Board of Equalization, Department of General Services

Board of Registered Nursing, Department of Consumer Affairs, California Department of Technology

Department of Motor Vehicles, California Public Utilities Commission

Franchise Tax Board, California Health Benefit Exchange, California Department of Technology

Chancellor of the California Community Colleges, The California State University, University of California

California Workforce Investment Board, Employment Development Department

California Department of Social Services, California Department of Human Resources

California Correctional Health Care Services, California Department of Corrections and Rehabilitation, California Department of Transportation

Nonstate Entities With Recommendations— Included in Tables 4 and 5

U
v
W
X

2010-036
2013-036
2013-116
2014132

County of Humboldt, County of Riverside, County of San Diego, County of Santa Barbara, Shasta County

County of Butte, County of Riverside, County of San Diego

County of Los Angeles, Los Angeles Emergency Medical Services Agency

Golden State Water Company, Hesperia Water District, Viictorville Water District

State and Nonstate Entities with Recommendations— Included in Tables 2, 3,4,and 5

Y

2012-108

California Department of Education, Sacramento City Unified School District

Additional information on each recommendation is available at the State Auditor’s

website. The website includes each agency’s response to the current status of outstanding
recommendations. The website also includes the audit or investigative report and summary, the
text of the recommendation, and the State Auditor’s assessment of whether the agency has fully
implemented the recommendation, based on the agency’s response, supporting documentation,

and inquiries.
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Recommendations Made to State Entities That Are More Than Five Years Old and Are Still Not Fully Implemented
(Reports Issued From November 2009 Through October 2010)

REPORT TITLE, NUMBER, AND ISSUE DATE

HEALTH AND HUMAN SERVICES

RECOMMENDATION

NUMBER OF YEARS

RECOMMENDATION

HAS APPEARED IN ESTIMATED DATE
THIS REPORT OF COMPLETION

California Department of Public Health

Department of Public Health: It Reported
Inaccurate Financial Information and Can Likely
Increase Revenues for the State and Federal
Health Facilities Citation Penalties Accounts
2010-108 (June 2010)

Department of Developmental Services

Department of Developmental Services: A
More Uniform and Transparent Procurement
and Rate-Setting Process Would Improve the
Cost-Effectiveness of Regional Centers

2009-118 (August 2010)

continued on next page. ...
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NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN  ESTIMATED DATE
REPORT TITLE, NUMBER, AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION
Department of Health Care Services

Department of Health Care Services: It Needs to
Streamline Medi-Cal Treatment Authorizations
and Respond to Authorization Requests Within
Legal Time Limits

2009-112 (May 2010)

Department of Public Health: It Faces
Significant Fiscal Challenges and Lacks
Transparency in Its Administration of the Every
Woman Counts Program

2010-103R (July 2010)t

CORRECTIONS AND REHABILITATION

California Correctional Health Care Services *

California Department of Corrections and

ﬁ/ Rehabilitation: Inmates Sentenced Under
the Three Strikes Law and a Small Number
of Inmates Receiving Specialty Health Care
Represent Significant Costs

2009-107.2 (May 2010)

TRANSPORTATION

California High-Speed Rail Authority

High-Speed Rail Authority: It Risks Delays
or an Incomplete System Because of
Inadequate Planning, Weak Oversight, and
Lax Contract Management

2009-106 (April 2010)
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NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN ESTIMATED DATE
REPORT TITLE, NUMBER, AND ISSUE DATE RECOMMENDATION THIS REPORT OF COMPLETION

ENVIRONMENTAL PROTECTION

California Department of Resources Recycling and Recovery

Department of Resources Recycling 4. The department should weave benchmarks, coupled with metrics December 2017
and Recovery: Deficiencies in Forecasting and to measure the quality of its activities, into the strategic plan for
Ineffective Management Have Hindered the the beverage program to allow it to better measure progress in
Beverage Container Recycling Program meeting goals
2010-101 (June 2010)
5. The department should ensure that the strategic plan incorporates all December 2017

relevant activities of the beverage program.

* Asof July 5,2011, Prison Health Care Services became California Correctional Health Care Services.

T This audit concerns Every Woman Counts, a program that was transferred from the California Department of Public Health to the Department of Health
Care Services effective July 1,2012.
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Recommendations Made to State Entities That Are More Than One Year Old and Are Still Not Fully Implemented

(Reports Issued From November 2010 Through October 2015)

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

K-12 EDUCATION

California Department of Education

California Department of
Education: Despite Some
Improvements, Oversight
of the Migrant Education
Program Remains Inadequate

2012-044 (February 2013)*

School Safety and
Nondiscrimination Laws: Most
Y Local Educational Agencies Do

Not Evaluate the Effectiveness
of Their Programs, and

the State Should Exercise
Stronger Leadership

2012-108 (August 2013)*

HIGHER EDUCATION

Chancellor of the California Community Colleges

California Community College
Accreditation: Colleges

Are Treated Inconsistently
and Opportunities Exist

for Improvement in the
Accreditation Process

2013-123 (June 2014)

continued on next page. ...

9
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REPORT TITLE, NUMBER,
AND ISSUE DATE

California’s Postsecondary
Educational Institutions:
More Guidance Is Needed
to Increase Compliance
With Federal Crime
Reporting Requirements

2015-032 (July 2015)

RECOMMENDATION

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION
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AND ISSUE DATE RECOMMENDATION
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STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

The California State University

California State University’s
Extended Education: It Is
Unclear Whether Supplanting
Occurred, and Campuses Did
Not Always Document Their
Adherence to Laws, Policies,
and Procedures

2012-113 (December 2013)

California’s Postsecondary
Educational Institutions:
More Guidance Is Needed
to Increase Compliance
With Federal Crime
Reporting Requirements

2015-032 (July 2015)

University of California

University of California:
Although the University
Maintains Extensive Financial
Records, It Should Provide
Additional Information to
Improve Public Understanding
of Its Operations

2010-105 (July 2011)

Investigations of Improper
Activities by State Agencies
and Employees: Bribery,
Conspiracy to Commit Mail
Fraud, Improper Overtime
Payments, Improper Use of
Lease Proceeds, Improper
Travel Expenses, and Other
Violations of State Law

12012-1 (October 2012) +

Sexual Harassment and Sexual
Violence: California
Universities Must Better
Protect Students by Doing
More to Prevent, Respond to,
and Resolve Incidents

2013-124 (June 2014)*

continued on next page. ...
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REPORT TITLE, NUMBER,
AND ISSUE DATE RECOMMENDATION

California’s Postsecondary
Educational Institutions:
More Guidance Is Needed
to Increase Compliance
With Federal Crime
Reporting Requirements

2015-032 (July 2015)
University of California, Berkeley

Sexual Harassment and Sexual
Violence: California
Universities Must Better
Protect Students by Doing
More to Prevent, Respond to,
and Resolve Incidents

2013-124 (June 2014)*

University of California, Davis

University of California,
Davis: It Has Not Identified
Future Financing for the
Strawberry Breeding
Program nor Collected All
Available Revenues

2014-121 (June 2015)

University of California, Los Angeles

Sexual Harassment and Sexual
Violence: California
Universities Must Better
Protect Students by Doing
More to Prevent, Respond to,
and Resolve Incidents

2013-124 (June 2014)*

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION
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REPORT TITLE, NUMBER,
AND ISSUE DATE

HEALTH AND HUMAN SERVICES

RECOMMENDATION
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STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT

NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE

THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

California Department of Public Health

Developmental Centers:
Poor-Quality Investigations,
Outdated Policies, Leadership
and Staffing Problems, and
Untimely Licensing Reviews
Put Residents at Risk

2012-107 (July 2013)*

California Department

of Public Health: It Has

Not Effectively Managed
Investigations of Complaints
Related to Long-Term Health
Care Facilities

2014-111 (October 2014)*

continued on next page. ...
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STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL

REPORT TITLE, NUMBER, HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE

AND ISSUE DATE RECOMMENDATION THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

California Department of
Public Health: Even With a
Recent Increase in Federal
Funding, Its Efforts to Prevent
Diabetes Are Focused ona
Limited Number of Counties

2014-113 (January 2015)

Follow-Up—California
Department of Public Health:
Laboratory Field Services Is
Unable to Oversee Clinical
Laboratories Effectively, but a
Feasible Alternative Exists

2015-507 (September 2015)

California Department of Social Services

Child Welfare Services:
California Can and Must
Provide Better Protection
and Support for Abused and
Neglected Children

2011-101.1 (October 2011)




REPORT TITLE, NUMBER,
AND ISSUE DATE

Child Welfare Services:

The County Child Welfare
Services Agencies We
Reviewed Must Provide Better
Protection for Abused and
Neglected Children

2013-110 (April 2014)

Follow-Up—California
Department of Social
Services: It Has Not Corrected
Previously Recognized
Deficiencies in Its Oversight
of Counties’ Antifraud Efforts
for the CalWORKs and
CalFresh Programs

2015-503 (June 2015)*

RECOMMENDATION

California State Auditor Report 2016-041 15
January 2017

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page. ...
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REPORT TITLE, NUMBER,
AND ISSUE DATE

Follow-Up—California
Department of Social Services:
Although Making Progress, It
Could Do More to Ensure the
Protection and Appropriate
Placement of Foster Children

2015-502 (July 2015)*

RECOMMENDATION

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
SUBSTANTIATE AUDITEE DID NOT

RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL

HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

NUMBER OF YEARS



California State Auditor Report 2016-041 17
January 2017

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

Department of Developmental Services

Developmental Centers:
Poor-Quality Investigations,
Outdated Policies, Leadership
and Staffing Problems, and
Untimely Licensing Reviews
Put Residents at Risk

2012-107 (July 2013)*

California Department of
Developmental Services: Its
Process for Assessing Fees
Paid by Parents of Children
Living in Residential Facilities
Is Woefully Inefficient

and Inconsistent

2014-118 (January 2015)*

Department of Health Care Services

Intellectual Property: An
Effective Policy Would Educate
State Agencies and Take Into
Account How Their Functions
and Property Differ

2011-106 (November 2011)

Mental Health Services Act:
The State’s Oversight Has
Provided Little Assurance of
the Act’s Effectiveness, and
Some Counties Can Improve
Measurement of Their
Program Performance

2012-122 (August 2013)*

continued on next page. ...
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REPORT TITLE, NUMBER,
AND ISSUE DATE

California Department

of Health Care Services:

Its Failure to Properly
Administer the Drug Medi-Cal
Treatment Program Created
Opportunities for Fraud

2013-119 (August 2014)*

RECOMMENDATION

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION



REPORT TITLE, NUMBER,
AND ISSUE DATE

California Department

of Health Care Services:
Weaknesses in Its Medi-Cal
Dental Program Limit
Children’s Access to

Dental Care

2013-125 (December 2014)

RECOMMENDATION

California State Auditor Report 2016-041
January 2017

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE

THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page. ...
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REPORT TITLE, NUMBER,
AND ISSUE DATE

California Department

of Health Care Services:
Improved Monitoring of
Medi-Cal Managed Care
Health Plans Is Necessary to
Better Ensure Access to Care

2014-134 (June 2015)

RECOMMENDATION

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE
RECOMMENDATION ESTIMATED ITS CLAIM
HAS APPEARED IN DATE OF OF FULL
THIS REPORT

AUDITEE DID NOT
ADDRESS ALL
ASPECTS OF THE
COMPLETION  IMPLEMENTATION  RECOMMENDATION




REPORT TITLE, NUMBER,
AND ISSUE DATE RECOMMENDATION

California Department of
Health Care Services: It Should
Improve Its Administration
and Oversight of School-Based
Medi-Cal Programs

2014-130 (August 2015)*

California State Auditor Report 2016-041 21
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STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE

THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

continued on next page. ...
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REPORT TITLE, NUMBER,
AND ISSUE DATE

RECOMMENDATION

NUMBER OF YEARS
RECOMMENDATION
HAS APPEARED IN
THIS REPORT

ESTIMATED
DATE OF
COMPLETION

STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
SUBSTANTIATE AUDITEE DID NOT
ITS CLAIM ADDRESS ALL
OF FULL ASPECTS OF THE
IMPLEMENTATION  RECOMMENDATION
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STATE AUDITOR’S ASSESMENT

AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
REPORT TITLE, NUMBER, HAS APPEARED IN DATE OF OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION THIS REPORT COMPLETION  IMPLEMENTATION  RECOMMENDATION

Department of State Hospitals §

Sex Offender Commitment
Program: Streamlining
the Process for Identifying
Potential Sexually

Violent Predators Would
Reduce Unnecessary or
Duplicative Work

2010-116 (July 2011)*

California Department of State
Hospitals: It Could Increase the
Consistency of Its Evaluations
of Sex Offenders by Improving
Its Assessment Protocol

and Training

2014-125 (March 2015)

Mental Health Services Oversight and Accountability Commission

Mental Health Services Act:
The State’s Oversight Has
Provided Little Assurance of
the Act’s Effectiveness, and
Some Counties Can Improve
Measurement of Their
Program Performance

2012-122 (August 2013)*

CORRECTIONS AND REHABILITATION

Board of State and Community Corrections

Juvenile Justice Realignment:
Limited Information Prevents
a Meaningful Assessment of
Realignment’s Effectiveness

2011-129 (September 2012)*

continued on next page. ...
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STATE AUDITOR’S ASSESMENT
AUDITEE DID NOT
NUMBER OF YEARS SUBSTANTIATE AUDITEE DID NOT
RECOMMENDATION ESTIMATED ITS CLAIM ADDRESS ALL
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California Correctional Health Care Services

Sterilization of Female
Inmates: Some Inmates
Were Sterilized Unlawfully,
and Safeguards Designed
to Limit Occurrences of the
Procedure Failed

2013-120 (June 2014)

Investigations of Improper
Activities by State Agencies
and Employees

12015-1 (July 2015)%

California Department of Corrections and Rehabilitation

Investigations of Improper
Activities by State Employees:
Delay in Reassigning an
Incompetent Psychiatrist,
Misuse of State Resources,
Failure to Protect the Security
of Confidential Documents,
Theft of Registration Fees, and
Other Violations of State Law

12010-2 (January 2011) ¥

Sex Offender Commitment
Program: Streamlining
the Process for Identifying
Potential Sexually

Violent Predators Would
Reduce Unnecessary or
Duplicative Work

2010-116 (July 2011)*
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Department of Corrections and
Rehabilitation: The Benefits

of Its Correctional Offender
Management Profiling for
Alternative Sanctions Program
Are Uncertain

2010-124 (September 2011)*

California Department of
Corrections and Rehabilitation
and California Correctional
Health Care Services: Both
Agencies Wasted State
Resources by Improperly
Accounting for Leave Taken by
Their Employees

12010-1045 (May 2013) ¥

Investigations of Improper
Activities by State Agencies
and Employees

12015-1 (August 2015)¥

TRANSPORTATION

California Department of Transportation

California Department of
Transportation: Its Poor
Management of State

Route 710 Extension Project
Properties Costs the State
Millions of Dollars Annually,
Yet State Law Limits the
Potential Income From Selling
the Properties

2011-120 (August 2012)*
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Investigations of Improper
Activities by State Agencies
and Employees

12015-1 (August 2015)*

California High-Speed Rail Authority

High-Speed Rail Authority
Follow-Up: Although the
Authority Addressed Some
of Our Prior Concerns, Its
Funding Situation Has
Become Increasingly Risky
and the Authority's Weak
Oversight Persists

2011-504 (January 2012)*

Department of Motor Vehicles

California's Alternative Energy
and Efficiency Initiatives:

Two Programs Are Meeting
Some Goals, but Several
Improvements Are Needed

2014-124 (February 2015)

Special Interest License Plate
Funds: The State Has Foregone
Certain Revenues Related to
Special Interest License Plates
and Some Expenditures Were
Unallowable or Unsupported

2012-110 (April 2013)*

NATURAL RESOURCES

California Natural Resources Agency

Special Interest License Plate
Funds: The State Has Foregone
Certain Revenues Related to
Special Interest License Plates
and Some Expenditures Were
Unallowable or Unsupported

2012-110 (April 2013)*

Salton Sea Restoration Fund:
The State Has Not Fully
Funded a Restoration Plan and
the State's Future Mitigation
Costs Are Uncertain

2013-101 (November 2013)
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California Science Center

High Risk Update: State
Agencies Credited Their
Employees With Millions
of Dollars Worth of
Unearned Leave

2012-603 (August 2014)

California State Lands Commission

State Lands Commission:
Because It Has Not Managed
Public Lands Effectively, the
State Has Lost Millions in
Revenue for the General Fund

2010-125 (August 2011)*

Department of Parks and Recreation

Department of Parks and
Recreation: Flaws in Its Budget
Allocation Processes Hinder Its
Ability to Effectively Manage
the Park System

2012-121.2 (September 2013)*
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Department of Water Resources

General Obligation

Bonds: The Departments
of Water Resources and
Finance Should Do More to
Improve Their Oversight of
Bond Expenditures

2010-117 (May 2011)

ENVIRONMENTAL PROTECTION

California Department of Resources Recycling and Recovery

California Department of
Resources Recycling and
Recovery: The Beverage
Container Recycling Program
Continues to Face Deficits and
Requires Changes to Become
Financially Sustainable

2014-110 (November 2014)*

State Water Resources Control Board

State Water Resources Control
Board: It Should Ensure a More
Consistent Administration

of the Water Quality
Certification Program

2012-120 (June 2013)

BUSINESS, CONSUMER SERVICES, HOUSING
Board of Registered Nursing

California Department of
s~ Consumer Affairs' BreEZe
N System: Inadequate
Planning and Oversight Led
to Implementation at Far
Fewer Regulatory Entities at a
Significantly Higher Cost

2014-116 (February 2015)*
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California State Athletic Commission

State Athletic Commission:
Its Ongoing Administrative

G Struggles Call Its Future
Into Question

2012-117 (March 2013)*

Department of Consumer Affairs

California Department of
Consumer Affairs' BreEZe
System: Inadequate

Planning and Oversight Led
to Implementation at Far
Fewer Regulatory Entities at a
Significantly Higher Cost

2014-116 (February 2015)*
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Bureau for Private Postsecondary Education

Bureau for Private
Postsecondary Education:

It Has Consistently Failed

to Meet Its Responsibility to
Protect the Public's Interests

2013-045 (March 2014)

Physical Therapy Board of California

Physical Therapy Board

of California: Although It
Can Make Improvements,

It Generally Processes
Complaints and Monitors
Conflict-of-Interest
Requirements Appropriately

2011-119 (June 2012)

LABOR AND WORKFORCE DEVELOPMENT

California Workforce Investment Board

&

Follow-Up—rFederal
Workforce Investment

Grants: The Employment
Development Department
Established Procedures for
Seeking Discretionary Grants,
but Needs to Strengthen Them

2015-508 (September 2015)

Employment Development Department

Employment Development
Department: Its
Unemployment Program Has
Struggled to Effectively Serve
California's Unemployed in the
Face of Significant Workload
and Fiscal Challenges

2010-112 (March 2011)

Federal Workforce Investment
Act: More Effective State
Planning and Oversight Is
Necessary to Better Help
California's Job Seekers

Find Employment

2011-111 (March 2012)*




REPORT TITLE, NUMBER,
AND ISSUE DATE RECOMMENDATION

Employment Development
Department: It Needs

to Address Data Issues to
Better Evaluate and Improve
the Performance of Its
Employment Programs

for Veterans

2013-102 (October 2013)*

Employment Development
Department: It Should
Improve Its Efforts to Minimize
Avoidable Appeals of Its
Eligibility Determinations

for Unemployment

Insurance Benefits

2014-101 (August 2014)*

Follow-Up—rFederal
Workforce Investment

Grants: The Employment
Development Department
Established Procedures for
Seeking Discretionary Grants,
but Needs to Strengthen Them

2015-508 (September 2015)
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GOVERNMENT OPERATIONS

California Department of Human Resources

High Risk Update: State
Agencies Credited Their
Employees With Millions
of Dollars Worth of
Unearned Leave

2012-603 (August 2014)*

California Department of Technology

California Department of
Consumer Affairs' BreEZe
System: Inadequate

Planning and Oversight Led
to Implementation at Far
Fewer Regulatory Entities at a
Significantly Higher Cost

2014-116 (February 2015)*




REPORT TITLE, NUMBER,
AND ISSUE DATE

High Risk Update—California
Department of Technology:
Lack of Guidance, Potentially
Conflicting Roles, and Staffing
Issues Continue to Make
Oversight of State Information
Technology Projects High Risk

2014-602 (March 2015)*
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High Risk Update—

Information Security: Many
State Entities' Information
Assets Are Potentially
Vulnerable to Attack

or Disruption

2015-611 (August 2015)

Department of General Services

Department of General
Services: The Division of

the State Architect Lacks
Enforcement Authority

and Has Weak Oversight
Procedures, Increasing the
Risk That School Construction
Projects May Be Unsafe

2011-116.1 (December 2011)

California Department of
Transportation: Its Poor
Management of State

Route 710 Extension Project
Properties Costs the State
Millions of Dollars Annually,
Yet State Law Limits the
Potential Income From Selling
the Properties

2011-120 (August 2012)*

Franchise Tax Board

California State Government
Websites: Departments Must
Improve Website Accessibility
So That Persons With
Disabilities Have Comparable
Access to State Services Online
2014-131 (June 2015)*
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GENERAL GOVERNMENT

California Department of Veterans Affairs

California Department of
Veterans Affairs: It Has
Initiated Plans to Serve
Veterans Better and More
Cost-Efficiently, but Further
Improvements Are Needed

2012-119 (May 2013)*

Follow-Up—California
Department of Veterans
Affairs: Better Collection and
Use of Data Would Improve Its
Outreach Efforts, and It Needs
to Strengthen Its Oversight

of County Veterans Service
Officer Programs

2015-505 (July 2015)

California Military Department

Investigations of Improper
Activities by State Agencies
and Employees

12014-1 (December 2014)

California Public Utilities Commission

California Public Utilities
Commission: Despite
Administrative Weaknesses,
It Has Generally Awarded
Compensation to Intervenors
in Accordance With State Law

2012-118 (July 2013)
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California Public Utilities
Commission: Improved
Monitoring of Balancing
Accounts Would Better Ensure
That Utility Rates Are Fair

and Reasonable

2013-109 (March 2014)*

California Public Utilities
Commission: It Fails to
Adequately Ensure Consumers'
Transportation Safety and
Does Not Appropriately
Collect and Spend Fees From
Passenger Carriers

2013-130 (June 2014)*

California Public Utilities
Commission: It Needs to
Improve the Quality of Its
Consumer Complaint Data
and the Controls Over Its
Information Systems

2014-120 (April 2015)*
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California's Alternative Energy
and Efficiency Initiatives:

Two Programs Are Meeting
Some Goals, but Several
Improvements Are Needed

2014-124 (February 2015)

Department of Finance

General Obligation

Bonds: The Departments
of Water Resources and
Finance Should Do More to
Improve Their Oversight of
Bond Expenditures

2010-117 (May 2011)

Office of Ratepayer Advocates

California Public Utilities
Commission: Improved
Monitoring of Balancing
Accounts Would Better Ensure
That Utility Rates Are Fair

and Reasonable

2013-109 (March 2014)*
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LEGISLATIVE, JUDICIAL, AND EXECUTIVE

Administrative Office of the Courts

Judicial Branch Procurement:
Semiannual Reports to the
Legislature Are of Limited
Usefulness, Information
Systems Have Weak Controls,
and Certain Improvements
in Procurement Practices

Are Needed

2013-302 and 2013-303
(December 2013)*
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Judicial Branch of California:
ﬁ/ Because of Questionable
Fiscal and Operational

Decisions, the Judicial Council
and the Administrative
Office of the Courts Have

Not Maximized the Funds
Available for the Courts

2014-107 (January 2015)*

California Department of Justice

Armed Persons With Mental
llness: Insufficient Outreach
From the Department of
Justice and Poor Reporting
From Superior Courts Limit
the Identification of Armed
Persons With Mental llness

2013-103 (October 2013)*
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Sexual Assault Evidence Kits:
Although Testing All Kits
Could Benefit Sexual Assault
Investigations, the Extent of
the Benefits Is Unknown

2014-109 (October 2014)

California Governor's Office of Emergency Services Il

California's Mutual Aid
System: The California
Emergency Management
Agency Should Administer
the Reimbursement Process
More Effectively

2011-103 (January 2012)*

Special Interest License Plate
Funds: The State Has Foregone
Certain Revenues Related to
Special Interest License Plates
and Some Expenditures Were
Unallowable or Unsupported

2012-110 (April 2013)*

California Health Facilities Financing Authority

Children's Hospital Program:
The California Health Facilities
Financing Authority Has
Generally Complied With Laws
and Regulations and Resolved
Its Issue Related to High

Fund Balances

2015-042 (September 2015)
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Judicial Council of California

Judicial Branch of California:
Because of Questionable
Fiscal and Operational
Decisions, the Judicial Council
and the Administrative
Office of the Courts Have

Not Maximized the Funds
Available for the Courts

2014-107 (January 2015)*

Secretary of State’s Office

Office of the Secretary of
State: It Must Do More to
Ensure Funds Provided Under
the Federal Help America Vote
Act Are Spent Effectively

2012-112 (August 2013)

State Bar of California

State Bar of California: It Has
Not Consistently Protected the
Public Through Its Attorney
Discipline Process and

Lacks Accountability

2015-030 (June 2015)*

State Board of Equalization

State Board of Equalization
Building: Despite Ongoing
Health and Safety
Concerns, the State Has
Not Thoroughly Analyzed
the Costs and Benefits of
Relocating Employees

2014-108 (September 2014)*
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State Controller's Office

High Risk Update: State
Agencies Credited Their
Employees With Millions
of Dollars Worth of
Unearned Leave

2012-603 (August 2014)*

Superior Court of California, County of Sacramento

Sacramento and Marin
Superior Courts: Both Courts
Need to Ensure That Family
Court Appointees Have
Necessary Qualifications,
Improve Administrative
Policies and Procedures, and
Comply With Laws and Rules

2009-109 (January 2011)
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42, To strengthen its accounting process for California Will Not
Family Code Section 3111 evaluations, the Sacramento Implement

Superior Court should update its accounting
procedures related to billing FCS evaluation costs to
include steps for verifying the mathematical accuracy
of the FCS summary and the proper allocation of costs
between the parties.

Other recommendations pertaining to this audit, which have been fully implemented, can be found in Table 3.
Contrary to the California State Auditor’s (State Auditor) determination, the auditee believes it has fully implemented the recommendation.

Before publishing a report of an investigation, the State Auditor provides the head of each department or agency involved with a copy of the investigative
report, including any recommendations. Therefore, in calculating how long a recommendation has been outstanding, the State Auditor uses the date the
investigative report was provided to the department or agency, not the date the report was published. The investigative reports for the cases published

in 12010-1045 were provided to the involved departments and agencies in May 2013. The investigative reports for the cases published in 12010-2 were
provided to the involved departments and agencies in January 2011. The investigative reports for the cases published in 12012-1 were provided to

the involved departments and agencies in October 2012. The investigative reports for the cases published in 12014-1 were provided to the involved
departments and agencies in December 2014. The investigative reports for the cases published in 12015-1 were provided to the involved departments and
agencies in August 2015.

As of July 2012, the California Department of Mental Health became the Department of State Hospitals.
As of July 1, 2013, the California Emergency Management Agency became the California Governor’s Office of Emergency Services.

continued on next page.. ..
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Table 3

Recommendations Made to State Entities That Are More Than One Year Old and Were Fully Implemented or Resolved

California State Auditor Report 2016-041

Since Last Year’s Report or the Entities’ One-Year Responses
(Reports Issued From November 2009 Through October 2015)

January 2017

NUMBER OF YEARS
RECOMMENDATION
REPORT TITLE, NUMBER, HAS APPEARED IN
AND ISSUE DATE RECOMMENDATION STATUS THIS REPORT
K-12 EDUCATION
California Department of Education
California Department of Education: 3. Toimprove its understanding of regional expenditures, Education should increase Fully 3
Despite Some Improvements, the level of detail required in its quarterly expenditure reports. The level of detail Implemented
Oversight of the Migrant Education should allow Education to select expenditures for review.
Program Remains Inadequate ) ) . ) )
2012-04 (February 2013)* 4. For regions that have not recently received a federal monitoring review, Education Fully 3
y should use the detailed expenditure reports to select a sample of expenditures, Implemented
request supporting documentation from the regions, and then review the
expenditures to determine if they meet applicable federal and state criteria.
5. As part of the reviews based on quarterly reports, Education should verify that Fully 3
regions are using the appropriate accounting codes to classify their expenditures. Implemented
11. Once it has addressed the underlying issues with regional accounting, provided Fully 3
direction to regions about which expenditures it will consider administrative, and Implemented
obtained accurate expenditure data, Education should review its administrative
cost goal to ensure that this goal is reasonable given the requirements of the
migrant program.
12. To address past federal findings that are not yet resolved, Education should respond Fully 3
as recommended in Appendix B of the report. Implemented
School Safety and Nondiscrimination 17. To provide stronger leadership with respect to school safety and nondiscrimination Fully 3
Laws: Most Local Educational Agencies laws, Education, with direction from the superintendent of public instruction, Implemented
Do Not Evaluate the Effectiveness of should prioritize the review of parent, student, guardian, or interested party appeals
Their Programs, and the State Should to ensure that the EO office follows state regulations by processing appeals more
Exercise Stronger Leadership promptly, notifying LEAs of when appeals are filed, and obtaining the investigation
2012-108 (August 2013)* files and other documents when reviewing complaint appeals.
Commission On Teacher Credentialing
Commission on Teacher 1. To make its strategic plan a more useful mechanism for accomplishing its mission, Fully 2
Credentialing—rFollow-Up Review the Commission on Teacher Credentialing (commission) should ensure that, Implemented
2014-502 (July 2014) to the extent possible, its goals have timelines and are measureable. Further, the
commission should periodically evaluate and track its progress towards meeting
its goals.
HIGHER EDUCATION
California State University, Chico
Sexual Harassment and Sexual 18.  All universities should provide their education on sexual harassment and sexual Fully 2
Violence: California Universities Must violence to incoming students as close as possible to when they arrive on campus Implemented
Better Protect Students by Doing but no later than the first few weeks of their first semester or quarter. Further,
More to Prevent, Respond to, and universities should provide periodic refresher educational programs, at least
Resolve Incidents annually, to all students on campus to ensure that they are aware of how to handle
2013-124 (June 2014)* and report incidents of sexual harassment and sexual violence.
68. Toidentify ways to better serve their students, all universities should create a Fully 2
summary of student incidents of sexual harassment and sexual violence reported to Implemented
the various departments on campus. Each university should evaluate its summary
data to identify trends specific to the demographics, as well as the timing, location,
and frequency of incidents, to better inform its strategies to protect students and
direct its outreach efforts.
California State University, San Diego
Sexual Harassment and Sexual 7. To help ensure that university faculty and staff do not mishandle student reports Fully 2
Violence: California Universities Must of incidents, all faculty and staff should receive training annually, consistent with Implemented
Better Protect Students by Doing their role, on their obligations in responding to and reporting incidents of sexual
More to Prevent, Respond to, and harassment and sexual violence.
Resolve Incidents o ) ) )
2013-124 (June 2014)* 19.  All universities should provide their education on sexual harassment and sexual Fully 2
violence to incoming students as close as possible to when they arrive on campus Implemented

but no later than the first few weeks of their first semester or quarter. Further,
universities should provide periodic refresher educational programs, at least
annually, to all students on campus to ensure that they are aware of how to handle
and report incidents of sexual harassment and sexual violence.
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69. To identify ways to better serve their students, all universities should create a Fully 2
summary of student incidents of sexual harassment and sexual violence reported to ' Implemented
the various departments on campus. Each university should evaluate its summary
data to identify trends specific to the demographics, as well as the timing, location,
and frequency of incidents, to better inform its strategies to protect students and
direct its outreach efforts.
The California State University
Sexual Harassment and Sexual 4. The Office of the Chancellor should direct all of the universities within the CSU Fully 2
Violence: California Universities Must system to comply with the recommendations in this audit report. Also, to ensure Implemented
Better Protect Students by Doing that its universities are complying with Title IX requirements, the Office of the
More to Prevent, Respond to, and Chancellor should conduct routine Title IX reviews. When conducting these
Resolve Incidents compliance reviews, the Office of the Chancellor should determine whether
2013-124 (June 2014)* universities have implemented this report’s recommendations.
University of California, Berkeley
Sexual Harassment and Sexual 24. Al universities should provide supplemental training on sexual harassment and Fully 2
Violence: California Universities Must sexual violence, including sexual assault, for all student athletes on an annual Implemented
Better Protect Students by Doing basis. Further, the universities should provide supplemental training on sexual
More to Prevent, Respond to, and harassment and sexual violence, including rape awareness, to all student members
Resolve Incidents of fraternities and sororities on an annual basis. The universities should also
2013-124 (June 2014)* determine which student organizations participate in activities that may place
students at risk and ensure that they receive annual, supplemental training on
sexual harassment and sexual violence, including rape awareness. Each of the
trainings should be focused on situations the members of the respective student
groups may encounter.
70.  Toidentify ways to better serve their students, all universities should create a Fully 2
summary of student incidents of sexual harassment and sexual violence reported to  Implemented
the various departments on campus. Each university should evaluate its summary
data to identify trends specific to the demographics, as well as the timing, location,
and frequency of incidents, to better inform its strategies to protect students and
direct its outreach efforts.
University of California, Los Angeles
Sexual Harassment and Sexual 25. Al universities should provide supplemental training on sexual harassment and Fully 2
Violence: California Universities Must sexual violence, including sexual assault, for all student athletes on an annual Implemented
Better Protect Students by Doing basis. Further, the universities should provide supplemental training on sexual
More to Prevent, Respond to, and harassment and sexual violence, including rape awareness, to all student members
Resolve Incidents of fraternities and sororities on an annual basis. The universities should also
2013-124 (June 2014)* determine which student organizations participate in activities that may place
students at risk and ensure that they receive annual, supplemental training on
sexual harassment and sexual violence, including rape awareness. Each of the
trainings should be focused on situations the members of the respective student
groups may encounter.
71. Toidentify ways to better serve their students, all universities should create a Fully 2
summary of student incidents of sexual harassment and sexual violence reported to  Implemented
the various departments on campus. Each university should evaluate its summary
data to identify trends specific to the demographics, as well as the timing, location,
and frequency of incidents, to better inform its strategies to protect students and
direct its outreach efforts.
HEALTH AND HUMAN SERVICES
California Department of Public Health
Department of Public Health: It 1. To ensure that citation review conferences are completed expeditiously, Public Fully 6
Reported Inaccurate Financial Health should continue to take steps to eliminate its backlog of appeals awaiting a Implemented
Information and Can Likely citation review conference.
Increase Revenues for the State and
Federal Health Facilities Citation
Penalties Accounts
2010-108 (June 2010)
Developmental Centers: Poor-Quality 15.  To conduct licensing surveys at required intervals while minimizing additional Resolved 3
Investigations, Outdated Policies, workload, Public Health should explore further opportunities to coordinate the
Leadership and Staffing Problems, licensing and certification surveys. If Public Health questions the value of these
and Untimely Licensing Reviews Put surveys, it should seek legislation to modify the surveying requirements.
l;;ilge]rl)t; ?JtuT)I/SIZ(OB)* 17. To ensure that investigations are cqnducted ona time:ly basis across priority Igve\s, Fully 3
Public Health should develop and implement target time frames for the priority Implemented
levels that lack them. Public Health should ensure that the timelines are being
met and, if not, explore new ways to increase efficiency and manage its workload,
thereby facilitating timely investigations.
California Department of Public 2. To protect the health, safety, and well-being of residents in long-term health care Fully 2
Health: It Has Not Effectively Managed facilities, Public Health should improve its oversight of complaint processing. Implemented

Investigations of Complaints Related to
Long-Term Health Care Facilities

2014-111 (October 2014)*

Specifically, by January 1, 2015, Public Health should improve the accuracy of
information in the spreadsheet that PCB uses to track the status of complaints
against individuals and review the reports of open complaints to ensure that all
complaints are addressed promptly.
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California Department of Social Services

High Risk: State Departments Need

to Improve Their Workforce and
Succession Planning Efforts to Mitigate
the Risks of Increasing Retirements

2015-608 (May 2015)

Follow-Up—California Department
of Social Services: It Has Not Corrected
Previously Recognized Deficiencies

in Its Oversight of Counties’ Antifraud
Efforts for the CalWORKs and

CalFresh Programs

2015-503 (June 2015)*

Follow-Up—California Department
of Social Services: Although Making
Progress, It Could Do More to Ensure
the Protection and Appropriate
Placement of Foster Children

2015-502 (July 2015)*

California Health Benefit Exchange

New High Risk Entity: Covered
California Appears Ready to Operate
California’s First Statewide Health
Insurance Exchange, but Critical Work
and Some Concerns Remain

2013-602 (July 2013)

California State Government Websites:
Departments Must Improve Website
Accessibility So That Persons With
Disabilities Have Comparable Access to
State Services Online

2014-131 (June 2015)*

continued on next page. ...

47



48

California State Auditor Report 2016-041

January 2017
NUMBER OF YEARS
RECOMMENDATION
REPORT TITLE, NUMBER, HAS APPEARED IN
AND ISSUE DATE RECOMMENDATION STATUS THIS REPORT
Department of Developmental Services
Developmental Centers: Poor-Quality 3. Toensure adequate guidance to OPS personnel, once the department has amended Fully 3
Investigations, Outdated Policies, OPS’s policies and procedures to reflect the recommendations we have included Implemented
Leadership and Staffing Problems, here, the department and OPS should place a high priority on completing and
and Untimely Licensing Reviews Put implementing its planned updates to the OPS policy and procedure manual.
Residents at Risk
2012-107 (July 2013)* 13.  The department should create specific measurable goals for OPS that include Fully 3
y existing and new measures associated with each one, such as staffing, overtime, and * Implemented
the timely completion of investigations. In addition, the department should perform
a regular review of the quality of OPS’s activities and investigations to achieve
those goals. The department should track progress in quality measures over time
and adjust its training plans to increase OPS law enforcement personnel’s skill and
compliance with established policies and procedures.
California Department of 10.  To efficiently locate records pertinent to the Parental Fee Program, Developmental Fully 1
Developmental Services: Its Process Services should update its retention policy and centralize all the files and records Implemented
for Assessing Fees Paid by Parents of supporting the program.
Children Living in Residential Facilities
Is Woefully Inefficient and Inconsistent
2014-118 (January 2015)*
Department of Health Care Services
Medi-Cal Managed Care Program: 6. Health Care Services should ensure that it performs annual medical audits of local Fully 4
The Departments of Managed Health initiatives as required by law. Implemented
Care and Health Care Services Could
Improve Their Oversight of Local
Initiatives Participating in the Medi-Cal
Two-Plan Model
2011-104 (December 2011)
California Department of Health 2. Toensure that the providers receive reimbursement for only valid services, Health Fully 2
Care Services: Its Failure to Properly Care Services should immediately develop and implement new procedures for Implemented
Administer the Drug Medi-Cal routinely identifying and initiating recovery efforts for payments that it authorizes
Treatment Program Created between the effective date of a provider’s decertification and the date it became
Opportunities for Fraud aware of the decertification, in addition to the payments it authorizes between a
2013-119 (August 2014) beneficiary’s death date and its receipt of the death record.
4. Toensure that the providers receive reimbursement for only valid services, Health Fully 2
Care Services should immediately direct its investigations division to determine Implemented
whether it should recover any overpayments for the high-risk payments we
identified in Table 7 on page 28 and Appendix A beginning on page 63. It should
also take the appropriate disciplinary action against the affected providers, such as
suspension or termination.
6. Toensure that the providers receive reimbursement for only valid services, Health Fully 2
Care Services should immediately direct its fiscal management and accountability Implemented
branch to work with Fresno, Los Angeles, and Sacramento counties to recover the
specific overpayments we identified during our visits.
California Department of Health 15.  To better ensure that some claiming units do not unfairly disadvantage other Fully 1
Care Services: It Should Improve Its claiming units in the receipt of interim payments, Health Care Services should Implemented
Administration and Oversight of explore opportunities to expedite consistent, timely, and fair interim payments to
School-Based Medi-Cal Programs those claiming units with no overpayments. Health Care Services should involve
2014-130 (August 2015) representatives of local educational consortia, local governmental agencies,
and claiming units in these efforts and communicate the results to interested
stakeholders.
Department of State Hospitals Il
Sex Offender Commitment Program: 2. Toeliminate duplicative effort and increase efficiency, Corrections should not make Resolved 5
Streamlining the Process for unnecessary referrals to Mental Health. Corrections and Mental Health should jointly
Identifying Potential Sexually Violent revise the structured screening instrument so that the referral process adheres more
Predators Would Reduce Unnecessary closely to the law’s intent.
or Duplicative Work
2010-116 (July 2017)*
Mental Health Services Oversight and Accountability Commission
Mental Health Services Act: The State’s 9. Toensure that counties have needed guidance to implement and evaluate MHSA Fully 3
Oversight Has Provided Little Assurance programs, the Accountability Commission should issue regulations, as appropriate, Implemented
of the Act’s Effectiveness, and Some for Prevention and Innovation programs.
Counties Can Improve Measurement of
Their Program Performance
2012-122 (August 2013)*
CORRECTIONS AND REHABILITATION
Board of State and Community Corrections
Juvenile Justice Realignment: 1. Toimprove the usefulness of its reports so that they can be used to assess the Fully 4
Limited Information Prevents outcomes of realignment, the board should work with counties and relevant Implemented

a Meaningful Assessment
of Realignment’s

2011-129 (September 2012)*

stakeholders, such as the committee that established performance outcome
measures for the block grant, to determine the data that counties should report.
To minimize the potential for creating a state mandate, the board should take into
consideration the information that counties already collect to satisfy requirements
for other grants.
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2. Toimprove the usefulness of its reports so that they can be used to assess the Fully 4
outcomes of realignment, if the Legislature chooses not to change the law as Implemented
suggested, or if the counties are unable to report countywide statistics, the board
should discontinue comparing outcomes for juveniles who receive block grant
services to those who do not in its reports.
4. To maximize the usefulness of the information it makes available to stakeholders Resolved 4
and to increase accountability, the board should publish performance outcome and
expenditure data for each county on its website and in its annual reports.
6. Toincrease the amount of juvenile justice data the counties make available to the Fully 4
public, the board should work with counties on how best to report these data. Implemented
California Correctional Health Care Servicest
California Department of Corrections 6. To determine whether the additional expansion of telemedicine is cost-effective Resolved 6
and Rehabilitation: Inmates Sentenced within the California correctional system, Prison Health Care Services should further
Under the Three Strikes Law and a analyze the cost-effectiveness of telemedicine through a more robust estimate
Small Number of Inmates Receiving of savings, including considering factors such as the percent of telemedicine
Specialty Health Care Represent consultations that required subsequent in-person visits because the issue could not
Significant Costs be addressed through telemedicine.
2009-107.2 (May 2010)
California Department of Corrections and Rehabilitation
California Department of Corrections 1. To address the erroneous sentencing information and inappropriately assigned Fully 6
and Rehabilitation: Inmates Sentenced convictions in its data system, Corrections should complete its cleanup of data that Implemented
Under the Three Strikes Law and a will be transferred into the new system, ensuring that this review includes a detailed
Small Number of Inmates Receiving evaluation of convictions that have been assigned outdated sentencing information
Specialty Health Care Represent as well as deleting erroneous sentencing information, before it begins using its new
Significant Costs data system.
2009-107.2 (May 2010) 10.  To better communicate to policy makers the annual cost of incarceration, and Fully 6
to provide a more accurate estimate of expenditures associated with changes in Implemented
the large leave balances of custody staff—many of whom require relief coverage
when they are absent—Corrections should provide a calculation of the annual
increase or decrease in its liability for the leave balances of custody staff to better
explain the cause of changes in expenditures to the relevant legislative policy and
fiscal committees.
11.  To better communicate to policy makers the annual cost of incarceration, and to Fully 6
provide a more accurate estimate of expenditures associated with changes in the Implemented
large leave balances of custody staff—many of whom require relief coverage when
they are absent—Corrections should provide an estimate of the annual cost of leave
balances likely to be paid for retiring custody staff to the relevant legislative policy
and fiscal committees.
California Prison Industry Authority: 6. As Corrections prepares to move CalParole data into the Strategic Offender Fully 5
It Can More Effectively Meet Its Goals Management System (SOMS), it should modify existing employment-related fields Implemented
of Maximizing Inmate Employment, and add to SOMS new fields that are currently not available in CalParole so that
Reducing Recidivism, and Remaining Corrections can minimize the opportunity for erroneous data entries and make
Self-Sufficient employment data more reliable.
2010-118 (May 2011)
Department of Corrections and 2. Toensure that the State does not spend additional resources on COMPAS while Fully 5
Rehabilitation: The Benefits of Its its usefulness is uncertain, Corrections should suspend its use of the COMPAS core Implemented
Correctional Offender Management and reentry assessments until it has demonstrated to the Legislature that it has a
Profiling for Alternative Sanctions plan to measure and report COMPAS's effect on reducing recidivism. Such a plan
Program Are Uncertain could consider whether inmates enrolled in a rehabilitative program based on a
2010-124 (September 2011)* COMPAS assessment had lower recidivism rates than those provided rehabilitative
programming as a result of non-COMPAS factors.
4. Once Corrections resumes its use of COMPAS core and reentry assessments, it Fully 5
should develop practices or procedures to periodically determine whether its staff Implemented
are using COMPAS core or reentry assessments as intended. Such a process might
include performing periodic site visits to corroborate that COMPAS is being used
as required.
5. Once Corrections resumes its use of COMPAS core and reentry assessments, it Fully 5
should develop practices or procedures to periodically compare the demand for Implemented
certain rehabilitative programs, as suggested by a COMPAS core assessment, to the
existing capacity to treat such needs.
TRANSPORTATION
California Department of Transportation
California Department of 39.  To comply with the 2007 court ruling and the APA until such time as the Legislature Fully 4
Transportation: Its Poor Management may choose to act, Caltrans should establish regulations to govern the sales process | Implemented

of State Route 710 Extension Project
Properties Costs the State Millions
of Dollars Annually, Yet State Law
Limits the Potential Income From
Selling the Properties

2011-120 (August 2012)*

for the SR 710 properties affected by the Roberti Bill.
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California High-Speed Rail Authority

High-Speed Rail Authority: It
Risks Delays or an Incomplete
System Because of Inadequate
Planning, Weak Oversight, and
Lax Contract Management

2009-106 (April 2010)

High-Speed Rail Authority Follow-Up:
Although the Authority Addressed
Some of Our Prior Concerns, Its
Funding Situation Has Become
Increasingly Risky and the Authority's
Weak Oversight Persists

2011-504 (January 2012)*

Department of Motor Vehicles

Spedial Interest License Plate Funds:
The State Has Foregone Certain
F Revenues Related to Special Interest
License Plates and Some Expenditures
Were Unallowable or Unsupported

2012-110 (April 2013)*

Follow-Up—California Department of
Motor Vehicles: It Still Has Not Ensured
It Charges and Advertises Fees for
Some Special Interest License Plates
Consistent With State Law

2015-506 (July 2015)
NATURAL RESOURCES

California Natural Resources Agency

Special Interest License Plate Funds:
The State Has Foregone Certain
Revenues Related to Special Interest
License Plates and Some Expenditures
Were Unallowable or Unsupported

2012-110 (April 2013)*

California State Lands Commission

State Lands Commission: Because

It Has Not Managed Public Lands
Effectively, the State Has Lost Millions
in Revenue for the General Fund

2010-125 (August 2011)*

Department of Parks and Recreation

Special Interest License Plate Funds:
The State Has Foregone Certain
Revenues Related to Special Interest
License Plates and Some Expenditures
Were Unallowable or Unsupported

2012-110 (April 2013)*
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Department of Parks and Recreation:
Flaws in Its Budget Allocation
Processes Hinder Its Ability to
Effectively Manage the Park System

2012-121.2 (September 2013)*

ENVIRONMENTAL PROTECTION

California Department of Resources Recycling and Recovery

Department of Resources Recycling
and Recovery: Deficiencies in
Forecasting and Ineffective
Management Have Hindered the
Beverage Container Recycling Program

2010-101 (June 2010)

California Department of Resources
Recycling and Recovery: The Beverage
Container Recycling Program Continues
to Face Deficits and Requires Changes
to Become Financially Sustainable

2014-110 (November 2014)*

Department of Toxic Substances Control

California Department of Toxic
Substances Control: Its Lack of
Diligence in Cost Recovery Has
Contributed to Millions in Unbilled and
Uncollected Costs

2013-122 (August 2014)

BUSINESS, CONSUMER SERVICES, HOUSING

Board of Registered Nursing

California Department of Consumer
Affairs' BreEZe System: Inadequate
Planning and Oversight Led to
Implementation at Far Fewer
Regulatory Entities at a Significantly
Higher Cost

2014-116 (February 2015)*

(alifornia State Athletic Commission

State Athletic Commission: Its Ongoing
Administrative Struggles Call Its Future
Into Question

2012-117 (March 2013)*
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Department of Consumer Affairs

State Athletic Commission: Its Ongoing
Administrative Struggles Call Its Future
G Into Question

2012-117 (March 2013)*

California Department of Consumer
Affairs' BreEZe System: Inadequate
N Planning and Oversight Led to
Implementation at Far Fewer
Regulatory Entities at a Significantly
Higher Cost

2014-116 (February 2015)*

Department of Housing and Community Development

California Department of Housing

and Community Development:
Inconsistent Oversight Has Resulted in
the Questionable Use of Some Housing
Bond Funds

2014-037 (September 2014)
LABOR AND WORKFORCE DEVELOPMENT

California Workforce Development Board¥

Federal Workforce Investment Act:
More Effective State Planning and
c Oversight Is Necessary to Better
Help California's Job Seekers
Find Employment

2011-111 (March 2012)*

Employment Development Department

Employment Development
Department: It Needs to Address Data
Issues to Better Evaluate and Improve
the Performance of Its Employment
Programs for Veterans

2013-102 (October 2013)*

Employment Development
Department: It Should Improve Its
Efforts to Minimize Avoidable Appeals
of Its Eligibility Determinations for
Unemployment Insurance Benefits

2014-101 (August 2014)*
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GOVERNMENT OPERATIONS

California Department of Human Resources

High Risk: State Departments Need

to Improve Their Workforce and
Succession Planning Efforts to Mitigate
the Risks of Increasing Retirements

2015-608 (May 2015)

California Department of Technology

California Department of Consumer
Affairs' BreEZe System: Inadequate
Planning and Oversight Led to
Implementation at Far Fewer
Regulatory Entities at a Significantly
Higher Cost

2014-116 (February 2015)*

High Risk Update—California
Department of Technology: Lack of
Guidance, Potentially Conflicting
Roles, and Staffing Issues Continue to
Make Oversight of State Information
Technology Projects High Risk

2014-602 (March 2015)*

California State Government Websites:
Departments Must Improve Website
Accessibility So That Persons With
Disabilities Have Comparable Access to
State Services Online

2014-131 (June 2015)*
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Department of General Services
State Board of Equalization Building: 5. Toensure that resources are spent wisely, General Services should seek the funding Fully 2
Despite Ongoing Health and Safety and approval needed to analyze whether keeping or selling the BOE building would * Implemented
Concerns, the State Has Not Thoroughly be in the State's best financial interest. As part of that analysis, General Services
Analyzed the Costs and Benefits of should conduct, or contract for, appraisals to assess the value of the building with
Relocating Employees and without the repairs to determine whether making the repairs is in the best
2014-108 (September 2014)* interest of the State. If continued ownership of the building appears to be prudent,
General Services should evaluate potential productive uses for the building should
BOE move to a new facility. General Services should report the results of its analysis
to the Legislature no later than September 2015.
Franchise Tax Board
California State Government Websites: 5. Toensure that it addresses barriers to the accessibility of its website for persons with Fully 1
Departments Must Improve Website disabilities, Franchise Tax Board should, no later than December 1, 2015, correct the Implemented
Accessibility So That Persons With accessibility violations we found during our review.
Disabilities Have Comparable Access to
State Services Online
2014-131 (June 2015)*
GENERAL GOVERNMENT
California Department of Veterans Affairs
California Department of Veterans 2. Toensure that it maximizes its ability to generate revenue at all the veterans homes Fully 3
Affairs: It Has Initiated Plans to and better cover the costs of providing care to its members, CalVet should analyze Implemented
Serve Veterans Better and More its cost-recovery model, including an evaluation of the state laws that limit the
Cost-Efficiently, but Further amount of revenue that CalVet can collect for the care it provides to its members at
Improvements Are Needed the veterans homes.
2012-119 (May 2013)*
14.  Toensure that it is providing the highest quality of services to veterans, CalVet Fully 3
should improve its tracking system policy by developing oversight controls so that Implemented
the system is used consistently by all of the veterans homes.
16.  To more effectively and efficiently meet state purchasing and procurement Fully 3
requirements, CalVet should analyze its current purchasing model to ensure that it Implemented
is the most efficient and cost-effective to use when purchasing non-IT goods and
services for the veterans homes.
California Public Utilities Commission
California Public Utilities Commission: 7. To better ensure passenger carrier and public safety, the commission should create Fully 2
It Fails to Adequately Ensure a system to determine when a carrier merits a penalty and what the magnitude of Implemented
Consumers' Transportation Safety and the penalty should be. In addition, to be an effective deterrent, the amount of such
Does Not Appropriately Collect and penalties should be more consistent with what state law permits.
Spend Fees From Passenger Carriers
2013-130 (June 2014)* 8. The commission should require staff to examine and formally report on the Fully 2
feasibility of impounding the vehicles of passenger carriers that refuse to comply Implemented
with commission orders or that refuse to pay citation penalties and also on the
feasibility of making use of the Tax Board's program for intercepting income tax
refunds, lottery winnings, and unclaimed property payments to collect unpaid
citation penalties.
California Public Utilities Commission: 6. Toensure that policy makers, enforcement officials, and the general public have Fully 1
It Needs to Improve the Quality of Its access to more complete and meaningful consumer complaints data in CIMS, Implemented
Consumer Complaint Data and the the branch should, to the fullest extent possible, include the attributes of each
Controls Over Its Information Systems complaint in the data it records in CIMS.
2014-120 (April 2015)*
Office of Ratepayer Advocates
California Public Utilities Commission: 8. To further its mission to obtain the lowest possible rates for reliable and safe Fully 2
Improved Monitoring of Balancing utility service for ratepayers through its reviews of balancing accounts, Ratepayer Implemented
Accounts Would Better Ensure That Advocates should document the method used for its selection of balancing
Utility Rates Are Fair and Reasonable accounts to review.
2013-109 (March 2014)*
LEGISLATIVE, JUDICIAL, AND EXECUTIVE
Administrative Office of the Courts
Judicial Branch Procurement: 12. The AOC should provide additional training to its staff and the judicial entities on Fully 2
Semiannual Reports to the Legislature how to conduct procurements in compliance with the judicial contracting manual. Implemented

Are of Limited Usefulness, Information
Systems Have Weak Controls, and
Certain Improvements in Procurement
Practices Are Needed

2013-302 and 2013-303

(December 2013)*
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Judicial Branch of California: Because 7. Toreduce its expenses, the AOC should implement a policy that requires it to Fully 1

of Questionable Fiscal and Operational conduct a cost-benefit analysis for using temporary workers, contractors, or Implemented

Decisions, the Judicial Council and consultants instead of state employees before employing temporary workers,

the Administrative Office of the contractors, or consultants to do the work of AOC employees.

Courts Have Not Maximized the Funds ) ) o o

Available for the Courts 8. To reduce its expenses, the AOC should follow its policies and procedures limiting Fully 1

20141070 2015)* the period of time it can employ temporary workers, and develop a similar policy Implemented

i anuary to limit the use of contractors to a reasonable period of time but no more than
one year.
California Department of Justice

Armed Persons With Mental lliness: 28.  To ensure that it meets its goal of eliminating the historical backlog of reviewing Fully 3

Insufficient Outreach From the firearms owners by the end of 2016, Justice should manage its staff resources to Implemented

Department of Justice and Poor continually address the backlog, and should notify the Legislature if it believes that

Reporting From Superior Courts Limit it will not be able to fully process this backlog by its goal date. To help guide this

the Identification of Armed Persons effort, Justice should establish benchmarks that will indicate whether it is on track

With Mental llness to meet its goal.

B *

2013-103 {October 2013) 33. Justice should update and maintain its system documentation for the mental Fully 3
health and APPS databases to ensure that it can efficiently and effectively address Implemented
modifications and questions about these databases.

California Governor's Office of Emergency Services §

California's Mutual Aid System: 4. To make certain that local agencies calculate correctly their average actual hourly Fully 4

The California Emergency rates, Cal EMA should audit a sample of invoices each year and include in the Implemented

Management Agency Should review an analysis of the accuracy of the local agencies' average actual hourly rates

Administer the Reimbursement Process reported in the agencies' salary surveys.

More Effectively ) . )

2011103 (January 2012)% 5. To make certain that local agencies calculate correctly their average actual hourly Fully 4

y rates, if Cal EMA determines that the local agencies' rates are incorrect, it should Implemented
advise the agencies to recalculate the rates reported in their salary survey. Local
agencies that fail to submit accurate average actual hourly rates should be subject
to the base rates.
Judicial Coundil of California

Judicial Branch of California: Because 18.  To make the AOC's budget more understandable, the Judicial Council should require Fully 1

of Questionable Fiscal and Operational the AOC to report its budget in a more understandable and transparent manner, Implemented

Deisions, the Judicial Council and and in a manner that readily allows stakeholders and the public to know the full

the Administrative Office of the amount of the AOC's spending. Further, the Judicial Council should require the

Courts Have Not Maximized the Funds AOC to prepare and make public a high-level summary of how the judicial branch's

Available for the Courts budget relates to the appropriations from the State's budget.

2014-107 (January 2015)*

State Bar of California

State Bar of California: It Has Not 10. To provide independent oversight of the Office of the Chief Trial Counsel and Fully 1

Consistently Protected the Public assurance that it properly closes its case files, the audit and review unit should Implemented

Through Its Attorney Discipline Process report to an individual or body that is separate from the chief trial counsel, such as

and Lacks Accountability the executive director or the board.

| *

2015-030 (June 2015) 13.  To justify any future special assessment that the State Bar wants to add to the annual Fully 1
membership fee, the State Bar should first present the Legislature with the planned Implemented
uses for those funds and cost estimates for the project for which the State Bar
intends to use the special assessment.

State Board of Equalization

State Board of Equalization Building: 1. To more clearly demonstrate its case for a new facility, BOE should ensure that it has Fully 2

Despite Ongoing Health and Safety a supportable rationale for the assumptions underlying its analysis of the costs and Implemented

Concerns, the State Has Not Thoroughly benefits of moving to a new consolidated facility.

Analyzed the Costs and Benefits of ) - -

Relocating Employees 2. To more clearly demonstrate its case for a new facility, BOE should continue its plans Fully 2

2014-108 (September 2014)* to conduct a study to identify inefficiencies in its current spatial configuration and Implemented

Eptember how its operations could improve with a new consolidated facility.
3. To more clearly demonstrate its case for a new facility, BOE should incorporate Fully 2
staffing growth into its analysis of costs and benefits, using projections based on Implemented
long-term historical data.
State Controller's Office
High Risk Update: State Agencies 6. Toimprove the accuracy of information in the leave accounting system and to Fully 2
Credited Their Employees With Millions ensure that agencies do not improperly credit employees with leave in the future, Implemented

of Dollars Worth of Unearned Leave
2012-603 (August 2014)*

the state controller should, using criteria provided by CalHR, develop monthly
exception reports that identify transactions in the leave accounting system that are
inconsistent with the guidelines established in state law and collective bargaining
agreements, such as instances in which state employees receive too many personal
holidays or too much holiday credit. By June 2015 begin providing each state
agency's human resources management with the transactions identified in the
exception reports for review and correction as necessary.
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Superior Court of California, County of Alameda

Judicial Branch Procurement: 5. Toimprove its payment practices and comply with the judicial contracting manual,
Five Superior Courts Did Not the Alameda court should ensure that it adheres to the $1,500 single transaction
Consistently Follow Judicial Branch limit for all Cal-Card purchases.

Contracting Practices 6 Toi ) . d by with the fudicial .
2014-301 (November 2014) . Toimprove its procurement practices and comply with the judicial contracting

manual, the Alameda court should ensure that it either anticipates contracts
expiring and competitively rebids them timely or establishes proper noncompetitive
amendments to the contracts as the judicial contracting manual specifies.

* Other recommendations pertaining to this audit, which have not been fully implemented, can be found in Table 2.

t As of July 5,2011, Prison Health Care Services became California Correctional Health Care Services.

¥ As of July 14,2015, the California Workforce Investment Board became the California Workforce Development Board.

§ Asof July 1,2013, the California Emergency Management Agency became the California Governor’s Office of Emergency Services.
Il As of July 2012, the California Department of Mental Health became the Department of State Hospitals.
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Table 4
Recommendations Made to Nonstate Entities That Are More Than One Year Old and Are Still Not Fully Implemented
(Reports Issued From January 2011 Through October 2015)

STATE AUDITOR’S ASSESSMENT

NUMBER OF YEARS AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE AUDITEE DID NOT
HAS APPEARED ESTIMATED ITS CLAIM ADDRESS ALL
REPORT TITLE, NUMBER INTHIS DATE OF OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION ANNUAL REPORT COMPLETION  IMPLEMENTATION  RECOMMMENDATION

NONSTATE ENTITIES

California Statewide Communities Development Authority

Conduit Bond Issuers:

Issuers Complied With Key
Bond Requirements, but
Two Joint Powers Authorities’
Compensation Models Raise
Conflict-of-Interest Concerns
2011-118and 2011-613
(August 2012)

City of Indio

City of Indio: Although the
City Complied With the
Mello-Roos Act in Forming
and Managing Community
Facilities District No. 2004-3,
It Should Do More to
Address Inequities

2014-119 (December 2014)

City of Vernon

City of Vernon: Although
Reform Is Ongoing, Past Poor
Decision Making Threatens Its
Financial Stability

2011-131 (June 2012)*

County of Butte

Indian Gaming Special
Distribution Fund: Counties’
Benefit Committees Did
Not Always Comply With
State Laws for Distribution
Fund Grants

2013-036 (March 2014)*

County of Humboldt

Indian Gaming Special
Distribution Fund: Local
1} Governments Continue to
Have Difficulty Justifying
Distribution Fund Grants

2010-036 (February 2011)*

continued on next page...
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County of Riverside

Py

Indian Gaming Special
Distribution Fund: Counties’
Benefit Committees Did
Not Always Comply With
State Laws for Distribution
Fund Grants

2013-036 (March 2014)*

County of San Diego

Indian Gaming Special
Distribution Fund: Local
Governments Continue to
Have Difficulty Justifying
Distribution Fund Grants

2010-036 (February 2011)*

Indian Gaming Special
Distribution Fund: Counties’
Benefit Committees Did
Not Always Comply With
State Laws for Distribution
Fund Grants

2013-036 (March 2014)*

County of Santa Barbara

Indian Gaming Special
Distribution Fund: Local
Governments Continue to
Have Difficulty Justifying
Distribution Fund Grants

2010-036 (February 2011)*

Golden State Water Company

Apple Valley Area Water
Rates: Differences in Costs
Affect Water Utilities' Rates,
and One Utility May Have
Spent Millions of Ratepayer
Funds Inappropriately

2014-132 (April 2015)

Hesperia Water District

Apple Valley Area Water
Rates: Differences in Costs
Affect Water Utilities' Rates,
and One Utility May Have
Spent Millions of Ratepayer
Funds Inappropriately

2014-132 (April 2015)
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Los Angeles County

Los Angeles County: Lacking
a Comprehensive Assessment
of Its Trauma System, It
Cannot Demonstrate That

It Has Used Measure B Funds
to Address the Most Pressing
Trauma Needs

2013-116 (February 2014)*

continued on next page...

59



60 California State Auditor Report 2016-041

January 2017
STATE AUDITOR’S ASSESSMENT
NUMBER OF YEARS AUDITEE DID NOT
RECOMMENDATION SUBSTANTIATE AUDITEE DID NOT
HAS APPEARED ESTIMATED ITS CLAIM ADDRESS ALL
REPORT TITLE, NUMBER INTHIS DATE OF OF FULL ASPECTS OF THE
AND ISSUE DATE RECOMMENDATION ANNUAL REPORT COMPLETION  IMPLEMENTATION  RECOMMMENDATION

Los Angeles County Department of Children and Family Services

Los Angeles County
Department of Children
and Family Services:
Management Instability
Hampered Efforts to Better
Protect Children

2011-101.2 (March 2012)

Los Angeles Department of Water and Power

Los Angeles Department

of Water and Power—
Consequences Linked to

Its Premature Launch of Its
Customer Information
System May Push Total Costs
Beyond $200 Million

2014-105 (March 2015)
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Quartz Hill Water District

Antelope Valley Water Rates:
Various Factors Contribute
to Differences Among

Water Utilities

2013-126 (July 2014)*

Ross Valley Sanitary District

Ross Valley Sanitary
District: The Board and
Management Have Only
Recently Begun to Address
Significant Weaknesses in
the District's Financial and
Administrative Functions

2014-122 (April 2015)

continued on next page...
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Sacramento City Unified School District

School Safety and
Nondiscrimination Laws:
Most Local Educational
Agencies Do Not Evaluate
the Effectiveness of
Their Programs, and the
State Should Exercise
Stronger Leadership

2012-108 (August 2013)*

Shasta County

Indian Gaming Special
Distribution Fund: Local
Governments Continue to
Have Difficulty Justifying
Distribution Fund Grants

2010-036 (February 2011)*
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AND ISSUE DATE

Victorville Water District

Apple Valley Area Water
Rates: Differences in Costs
Affect Water Utilities' Rates,
and One Utility May Have
Spent Millions of Ratepayer
Funds Inappropriately

2014-132 (April 2015)

RECOMMENDATION
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ANNUAL REPORT COMPLETION  IMPLEMENTATION ~ RECOMMMENDATION

* Other recommendations pertaining to this audit, which have been fully implemented, can be found in Table 5.

T Contrary to the California State Auditor’s determination, the auditee believes it has fully implemented the recommendation.

¥ Weare reviewing documentation related to this recommendation as part of an ongoing audit that is scheduled to be issued in Spring 2017.
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Table 5

Recommendations Made to Nonstate Entities That Are More Than One Year Old and Were Fully Implemented or
Resolved Since Last Year’s Report or the Entities’ One-Year Responses

(Reports Issued From January 2011 Through October 2015)

NUMBER OF YEARS
RECOMMENDATION
REPORT TITLE, NUMBER, HAS APPEARED IN
AND ISSUE DATE RECOMMENDATION STATUS THIS REPORT
NONSTATE ENTITIES
City of Vernon

City of Vernon: Although Reform
Is Ongoing, Past Poor Decision
Making Threatens Its Financial Stability

2011-131 (June 2012)*

County of Butte

Indian Gaming Special Distribution
Fund: Counties’Benefit Committees Did
Not Always Comply With State Laws for
Distribution Fund Grants

2013-036 (March 2014)*

County of Riverside

Indian Gaming Special Distribution
Fund: Local Governments Continue to
Have Difficulty Justifying Distribution
Fund Grants

2010-036 (February 2011)*

continued on next page. ...
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NUMBER OF YEARS
RECOMMENDATION
REPORT TITLE, NUMBER, HAS APPEARED IN
AND ISSUE DATE RECOMMENDATION STATUS THIS REPORT

Los Angeles Emergency Medical Services Agency

Los Angeles County: Lacking a
Comprehensive Assessment of Its
Trauma System, It Cannot Demonstrate
That It Has Used Measure B Funds

to Address the Most Pressing

Trauma Needs

2013-116 (February 2014)*

Quartz Hill Water District

Antelope Valley Water Rates: Various
Factors Contribute to Differences
Among Water Utilities

2013-126 (July 2014)*

Sacramento City Unified School District

School Safety and Nondiscrimination
Laws: Most Local Educational Agencies
Do Not Evaluate the Effectiveness of
Their Programs, and the State Should
Exercise Stronger Leadership

2012-108 (August 2013)*

Salinas Valley Memorial Healthcare System

Salinas Valley Memorial Healthcare
System: Increased Transparency and
Stronger Controls Are Necessary

as It Focuses on Improving lts
Financial Situation

2011-113 (March 2012)

* Other recommendations pertaining to this audit, which have not been fully implemented, can be found in Table 4.
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